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�1.  CONTRACT TERMS AND CONDITIONS--COMMERCIAL ITEMS (52.212-4) (MAY 1997) (MODIFIED)



Inspection/Acceptance. The Contractor shall only tender for acceptance those items that conform to the requirements of this contract. The Government reserves the right to inspect or test any supplies or services that have been tendered for acceptance. The Government may require repair or replacement of nonconforming supplies or performance of nonconforming services at no increase in contract price. The Government must exercise its post acceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the item, unless the change is due to the defect in the item.

Assignment. The Contractor or its assignee's rights to be paid amounts due as a result of performance of this contract, may be assigned to a bank, trust company, or other financing institution, including any Federal lending agency in accordance with the Assignment of Claims Act (31 U.S.C. 3727).

Changes. Changes to this contract may be made only by written agreement of the parties. Changes to the delivery order for administrative changes, changes in the funding level of the set-aside funding pool, and increases or decreases to the numbers and types of seats supplied, (provided that the number of seats remains within the ìbandî specified in Attachment Q, Aggregate Seat Band Per Ordering Entity) may be made unilaterally by the Delivery Order Contracting Officer (DOCO).

Disputes. This contract is subject to the Contract Disputes Act of 1978, as amended (41 U.S.C. 601-613). Failure of the parties to this contract to reach agreement on any request for equitable adjustment, claim, appeal or action arising under or relating to this contract shall be a dispute to be resolved in accordance with the clause at FAR 52.233-1, Disputes, which is incorporated herein by reference. The Contractor shall proceed diligently with performance of this contract, pending final resolution of any dispute arising under the contract.

Definitions. The clause at FAR 52.202-1, Definitions, is incorporated herein by reference.

Excusable delays. The Contractor shall be liable for default unless nonperformance is caused by an occurrence beyond the reasonable control of the Contractor and without its fault or negligence such as, acts of God or the public enemy, acts of the Government in either its sovereign or contractual capacity, fires, floods, epidemics, quarantine restrictions, strikes, unusually severe weather, and delays of common carriers. The Contractor shall notify the Delivery Order Contracting Officer (DOCO) in writing as soon as it is reasonably possible after the commencement of any excusable delay, setting forth the full particulars in connection therewith, shall remedy such occurrence with all reasonable dispatch, and shall promptly give written notice to the DOCOof the cessation of such occurrence.

Invoice. Invoicing for services rendered under the orders placed under this contract shall be submitted monthly in arrears and specify the quantities and type of seats being invoiced for and the total invoice amount. The Contractor shall submit an original invoice and three copies (or electronic invoice, if authorized,) to the address designated in the contract to receive invoices. An invoice must include--

(1) Name and address of the Contractor;

(2) Invoice date;

(3) Contract number, contract line item number and the order number;

(4) Description, quantity, unit of measure, unit price and extended price of the items delivered;

(5) Shipping number and date of shipment including the bill of lading number and weight of shipment if shipped on Government bill of lading;

(6) Terms of any prompt payment discount offered;

(7) Name and address of official to whom payment is to be sent; and

(8) Name, title, and phone number of person to be notified in event of defective invoice.

Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) and Office of Management and Budget (OMB) Circular A-125, Prompt Payment. Contractors are encouraged to assign an identification number to each invoice.

Patent indemnity. The Contractor shall indemnify the Government and its officers, employees and agents against liability, including costs, for actual or alleged direct or contributory infringement of, or inducement to infringe, any United States or foreign patent, trademark or copyright, arising out of the performance of this contract, provided the Contractor is reasonably notified of such claims and proceedings.

Payment. Payment shall be made for items accepted by the Government that have been delivered to the delivery destinations set forth in this contract. The Government will make payment in accordance with the Prompt Payment Act (31 U.S.C. 3903) and Office of Management and Budget (OMB) Circular A-125, Prompt Payment. Unless otherwise provided by an addendum to this contract, the Government shall make payment in accordance with the FAR clause at 52.232-33, Mandatory Information for Electronic Funds Transfer Payment, which is incorporated herein by reference. In connection with any discount offered for early payment, time shall be computed from the date of the invoice. For the purpose of computing the discount earned, payment shall be considered to have been made on the date which appears on the payment check or the specified payment date if an electronic funds transfer payment is made. 

Risk of loss. Unless the contract specifically provides otherwise, risk of loss or damage for the items delivered in conjunction with the services provided under this contract shall remain with the Contractor.

Taxes. The contract price includes all applicable Federal, State, and local taxes and duties.

Termination for the Government's convenience. The Government reserves the right to terminate this contract, or any part hereof, for its sole convenience. In the event of such termination, the Contractor shall immediately stop all work hereunder and shall immediately cause any and all of its suppliers and subcontractors to cease work. Subject to the terms of this contract, the Contractor shall be paid a percentage of the contract price reflecting the percentage of the work performed prior to the notice of termination, plus reasonable charges the Contractor can demonstrate to the satisfaction of the Government using its standard record keeping system, and which have resulted from the termination. The Contractor shall not be required to comply with the cost accounting standards or contract cost principles for this purpose. This paragraph does not give the Government any right to audit the Contractor's records. The Contractor shall not be paid for any work performed or costs incurred which reasonably could have been avoided.

Termination for cause. The Government may terminate this contract, or any part hereof, for cause in the event of any default by the Contractor, or if the Contractor fails to comply with any contract terms and conditions, or fails to provide the Government, upon request, with adequate assurances of future performance. In the event of termination for cause, the Government shall not be liable to the Contractor for any amount for supplies or services not accepted, and the Contractor shall be liable to the Government for any and all rights and remedies provided by law. If it is determined that the Government improperly terminated this contract for default, such termination shall be deemed a termination for convenience. The provisions in A.1.8 and A.1.9 are different from the rights in this paragraph and shall not be construed as limiting the Governmentís right to terminate this contract or delivery order for cause.

Title. Unless specified elsewhere in this contract, title to items furnished under this contract shall not pass to the Government. For equipment covered by maintenance, anywhere replacement parts are installed, whoever has title to the equipment shall take title to the replacement parts. Title for any infrastructure, replacements or upgrades shall remain with the Government. This includes but is not limited to items such as antennas, telephone switches, routers, hubs, and cable plant.

Warranty. The Contractor warrants and implies that the services delivered hereunder are merchantable and fit for use for the particular purpose described in this contract.

Limitation of liability. Except as otherwise provided by an express or implied warranty, the Contractor will not be liable to the Government for consequential damages resulting from any defect or deficiencies in accepted items.

Other compliances. The Contractor shall comply with all applicable Federal, State and local laws, executive orders, rules and regulations applicable to its performance under this contract.

Compliance with laws unique to Government contracts. The Contractor agrees to comply with 31 U.S.C. 1352 relating to limitations on the use of appropriated funds to influence certain Federal contracts; 18 U.S.C. 431 relating to officials not to benefit; 40 U.S.C 327, et seq., Contract Work Hours and Safety Standards Act; 41 U.S.C. 51-58, Anti-Kickback Act of 1986; 41 U.S.C. 251 related to whistle blower protections; and 49 U.S.C 40118, Fly American.

Order of precedence. Any inconsistencies in this solicitation or contract shall be resolved by giving precedence in the following order: (1) the schedule of supplies/services; (2) the Assignments, Disputes, Payments, Invoice, Other Compliances, and Compliance with Laws Unique to Government Contracts paragraphs of this clause; (3) the clause at 52.212-5; (4) addenda to this solicitation or contract; (5) solicitation provisions if this is a solicitation; (6) other paragraphs of this clause; (7) the Standard Form 1449; (8) other documents, exhibits, and attachments; and (9) the specification.



(End of clause)





�2.  CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR EXECUTIVE ORDERS--COMMERCIAL ITEMS (52.212-5) (AUG 1996)

(a) The Contractor agrees to comply with the following FAR clauses, which are incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to acquisitions of commercial items:

	(1) 52.222-3, Convict Labor (E.O. 11755); and

	(2) 52.233-3, Protest After Award (31 U.S.C 3553).

(b) The Contractor agrees to comply with the FAR clauses in this paragraph (b) which the contracting officer has indicated as being incorporated in this contract by reference to implement provisions of law or executive orders applicable to acquisitions of commercial items or components:

_X_  (1) 52.203-6, Restrictions on Subcontractor Sales to the Government, with Alternate I (41 U.S.C. 253g and 10 U.S.C. 2402).

_X_  (2) 52.203-10, Price or Fee Adjustment for Illegal or Improper Activity (41 U.S.C. 423).

_X_  (3) 52.219-8, Utilization of Small, Small Disadvantaged and Women-Owned Small Business Concerns (15 U.S.C. 637 (d) (2) and (3));

_X_  (4) 52.219-9, Small, Small Disadvantaged and Women-Owned Small Business Subcontracting Plan (15 U.S.C. 637 (d)(4));

___  (5) 52.219-14, Limitation on Subcontracting (15 U.S.C. 637(a)(14)).

_X_  (6) 52.222-26, Equal Opportunity (E.O. 11246).

_X_  (7) 52.222-35, Affirmative Action for Special Disabled and Vietnam Era Veterans (38 U.S.C. 4212).

_X_  (8) 52.222-36, Affirmative Action For Handicapped Workers (29 U.S.C. 793).

_X_  (9) 52.222-37, Employment Reports on Special Disabled Veterans and Veterans of the Vietnam Era (38 U.S.C. 4212).

__    (10) 52.225-3, Buy American Act--Supplies (41 U.S.C. 10).

_X_ (11) 52.225-9, Buy American Act--Trade Agreements Act--Balance of Payments Program (41 U.S.C. 10, 19 U.S.C. 2501-2582).

___ (12) [Reserved]

___ (13) 52.225-18, European Union Sanction for End Products (E.O. 12849).

___ (14) 52.225-19, European Union Sanction for Services (E.O. 12849).

___ (15)(i) 52.225-21, Buy American Act--North American Free Trade Agreement Implementation Act--Balance of Payments Program (41 U.S.C 10, Pub. L. 103-187).

___ (15)(ii) Alternate I of 52.225-21.

_X_ (16) 52.239-1, Privacy or Security Safeguards (5 U.S.C. 552(a).

(c) The Contractor agrees to comply with the FAR clauses in this paragraph (c), applicable to commercial services, which the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of law or executive orders applicable to acquisitions of commercial items or components:

___  (1) 52.222-41, Service Contract Act of 1965, As amended (41 U.S.C.  351, et seq.).

___  (2) 52.222-42, Statement of Equivalent Rates for Federal Hires (29 U.S.C. 206 and 41 U.S.C. 351, et    seq.).

___  (3) 52.222-43, Fair Labor Standards Act and Service Contract Act--Price Adjustment (Multiple Year and Option Contracts) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).

___  (4) 52.222-44, Fair Labor Standards Act and Service Contract Act--Price Adjustment (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).

___  (5) 52.222-47, SCA Minimum Wages and Fringe Benefits Applicable to Successor Contract Pursuant to Predecessor Contractor Collective Bargaining Agreement (CBA) (41 U.S.C. 351, et seq.).

(d) Comptroller General Examination of Record. The Contractor agrees to comply with the provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit and Records--Negotiation.

(1) The Comptroller General of the United States, or an authorized representative of the Comptroller General, shall have access to and right to examine any of the Contractor's directly pertinent records involving transactions related to this contract.

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other evidence for examination, audit, or reproduction, until three years after final payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If this contract is completely or partially terminated, the records relating to the work terminated shall be made available for 3 years after any resulting final termination settlement. Records relating to appeals under the disputes clause or to litigation or the settlement of claims arising under or relating to this contract shall be made available until such appeals, litigation, or claims are finally resolved.

(3) As used in this clause, records include books, documents, accounting procedures and practices, and other data, regardless of type and regardless of form. This does not require the Contractor to create or maintain any record that the Contractor does not maintain in the ordinary course of business or pursuant to a provision of law.

(e) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c) or (d) of this clause, the Contractor is not required to include any FAR clause, other than those listed below (and as may be required by an addenda to this paragraph to establish the reasonableness of prices under Part 15), in a subcontract for commercial items or commercial components--

	(1) 52.222-26, Equal Opportunity (E.O. 11246);

(2) 52.222-35, Affirmative Action for Special Disabled and Vietnam Era Veterans (38 U.S.C. 2012(a)); and

	(3) 52.222-36, Affirmative Action for Handicapped Workers (29 U.S.C. 793).

(4) 52.247-64, Preference for Privately Owned U.S.-Flagged Commercial Vessels (46 U.S.C. 1241) (flow down not required for subcontracts awarded beginning May 1, 1996).



(End of clause)

�ADDENDUM 1 OF RFP5-ODIN/039  SCHEDULE AND ADDITIONAL PROVISIONS

A.1.1  SERVICES TO BE FURNISHED {R4}

This indefinite-delivery indefinite-quantity (IDIQ) contract is the result of a multiple award Request for Proposal (RFP) and as such includes the Delivery Order Selection Process (DOSP) by which the orders will be placed by the ordering entities stated elsewhere in this document. The resultant contracts are considered Government-wide Acquisition Contracts (GWAC)s and are available for use by any Agency (or designee) authorized to utilize GWACs. Therefore, ìNASAî may be considered replaceable by any Agency name throughout this document. Except as specifically segregated into a NASA and GWACs section, the Terms and Conditions, Statement of Work, Attachments, Exhibits and other documents which may be incorporated in to this contract, are applicable to both the NASA and GWACís portions of this contract.  For purposes of this document a Center is defined as a geographically separate entity from itís parent organization that may have responsibility for sub-units.  An enterprise is defined as a group of Centers having a common business line and reporting structure.  A single contractor will be selected for delivery order performance at each center (if NASA chooses to select a vendor on an Enterprise basis, a single contractor will be selected for delivery order performance for that Enterprise.) This contract establishes the master terms and conditions (some of which may be modified) for subsequent delivery orders and establishes Not-To-Exceed (NTE) pricing for each of the orderable contract line items (CLINs) found in this contract. The NTE pricing is effective when the total number of aggregate seats at an ordering location is within the aggregated bands identified in Attachment Q, Aggregate Seat Bands Per Ordering Entity, regardless of whether the individual seat minimum/maximum quantities are ordered. Therefore, movement within the aggregate seat-type minimum/maximum quantities, as stated in Attachment Q, shall not effect the NTE price. As a result of due diligence during the DOSP, the Contractor may propose a price adjustment that is separate from the NTE prices. Further, the Contractor may propose prices that are lower than the NTE prices in the master contract. Each delivery order shall specify the actual quantities to be ordered, the negotiated prices, any additional negotiated terms and conditions, and the period of performance for the delivery order.

The Contractor shall provide, if ordered, all services, as described here and in the documents referenced and incorporated herein by Addendum 2, at the Not-to-Exceed (NTE) prices listed in Attachment P Price List.

Prices are inclusive of all shipping and delivery charges.

Included in this contract is a combined set-aside funding pool for specialized requirements (e.g., mission critical uplift, security uplift), further described in Section C.5.9 of the Statement of Work (SOW), Specialized Requirements. The initial funding for the pool will be determined by the Center/Enterprise during the Delivery Order Selection Process (DOSP). The Contractor is required to segregate invoicing for specialized requirements from Seats invoicing, but is not required to segregate invoicing by categories of specific requirements.. As necessary, the Delivery Order Contracting Officer (DOCO) will unilaterally obligate or deobligate funds from this set-aside funding pool. As specified elsewhere in this document, the DOCO shall issue a modification to the delivery order changing the affected seat price, tracking and adjusting the amount available in the set-aside funding pool accordingly.

Surcharges will be applied to the seat price for classified security (Attachment K), when ordered in the delivery order, at the rates specified in the contract. 

After conducting the due diligence and negotiating any price adjustments, regardless of the methodology used in conducting due diligence, the Contractor is responsible to correct any further discrepancies found at no increase in price to the Government, regardless of the size or severity of the discrepancy.

A.1.2  DELIVERY ORDER SELECTION PROCESS (DOSP)

Contractors are not required to bid on separate delivery orders. However, the Government reserves the right to issue a unilateral delivery order at NTE prices. The Government will award multiple contracts to form a contractor pool from which each Center/Enterprise will select a single ODIN provider.

A.1.2.1  GWACS (DOSP)

Any non NASA Agency using this contract shall coordinate its specific DOSP with the GSA FTS person responsible for administering this contract.  At a minimum, fair consideration shall be given to all of the ODIN multiple awardees.  Fair consideration is defined as any process meeting the requirements of the Federal Acquisition Regulation (FAR) at 16.505, as it was written on June 1997.

A.1.2.2  NASA (DOSP)

The following outlines the process NASA will utilize for its DOSP:



NASA intends to award multiple contracts to form a contractor pool from which each Center/Enterprise will select a single ODIN provider following a process which uses Delivery Order Selection Criteria (DOSC). When the initial delivery orders are awarded, fair consideration will be given to each contractor in the contractor pool. The result will be the award of delivery order(s) to the contractor submitting the most favorably evaluated proposal, including price and the DOSC. Subsequent orders may (at the discretion of the Contracting Officer or DOCO) be issued on a sole-source basis in the interest of economy and efficiency as a logical follow-on to an order already issued under the contract. All contractors choosing to be considered in this fair consideration process are required to perform due diligence and submit any data required by the DOSP as requested by the DOCO.

Following the award of contracts (ìthe contractor poolî), each Center/Enterprise will use the DOSP to determine the Contractor for each Center/Enterpriseís initial delivery order and if a sole-source follow-on delivery order is not issued, for subsequent delivery orders. The DOSP as described below reflects the process when conducted on a Center basis.  NASA may choose to conduct the DOSP on an Enterprise level.  If so, the information referenced below will be provided by (and/or delivered to) NASA on an Enterprise or Center basis as defined by NASA when the DOSP is initiated. When used, the DOSP will be conducted in the following manner:

The Center will provide updated information (e.g., inventories, infrastructure changes, current customer satisfaction metrics, center-specific interfaces, center-specific access requirements, center-specific priority service requirements, center-specific network and communications requirements, and center-specific requirements for other services, such as, location of shared peripheral devices) to the successful contractor pool and identify the specific weighting for the DOSC. Centers/Enterprises will also provide at this time any requirement for Performance Profile rankings that differ from Attachment N, ODIN Performance Specifications.

The successful contractor pool will be provided 30 days (may be extended at DOCOís discretion) at a Center to perform due diligence to validate the accuracy of the existing Centerís inventory and infrastructure and other information provided to the Contractor. All contractors will be performing due diligence during the same 30 day period.

Within 15 days after completing due diligence, each contractor will be required to submit in writing a Center-specific transition plan, proposed pricing (these prices may only be at or below the NTE prices in the master contract), price for asset transition, and if applicable, a due diligence price adjustment, including the basis for the requested adjustment. 

Subsequently, each contractor will be required to present an oral presentation, with accompanying charts, addressing the requested information and each DOSC, as well as answer any questions the Government may have including questions about their written submission.  This process may or may not be recorded at the discretion of the Government. A time limitation for the presentations may be imposed by each Center.

The NASA designated selection official will select the contractor for any competed delivery order.  Delivery orders will be awarded by DOCOs.  The decision of the NASA designated selection official is final and not subject to dispute or protest, except for a protest on the grounds that the order increases the scope, period, or maximum value of the contract.

Each contractorís oral presentation and written submission, in conjunction with its original technical proposal, will be evaluated using the DOSC. 

The DOSC are as follows:

Customer Focus

Transition Issues

Service Delivery

Mission Focus

ODIN Past Performance (when applicable)

Pricing

(1) Customer Focus - The Government will evaluate each contractorís understanding of the Centerís environment, general and specific end-user requirements, the approachís practicality, effectiveness, and efficiency, and the contractorís commitment to garnering and maintaining high customer satisfaction.  The Contractor shall describe how it intends to provide effective customer support at the Center. Specifically, the Contractor shall describe in detail how it will provide integrated customer support/help, provide face-to-face support when required, and conduct customer outreach.  This description shall include a step-by-step procedure from the point in which a call is originated by a customer to the point of resolution.  The Contractor shall describe customer service information available to customers and the systems it intends to use to make this information available.  Examples of customer information include, but are not limited to, availability of the catalog, order tracking, and status of trouble calls.  The Contractor shall detail any gap between the level of information proposed to be available and that which is currently available through existing contractor systems.  The Contractor shall propose a set of customer satisfaction metrics which it intends to meet over the term of the delivery order. When the delivery order is solicited, the Center will inform the Contractor of the baseline customer satisfaction metric.  The Contractor, as part of the DOSP, will propose a set of goal metrics which will be evaluated and agreed to by the Government and included in the delivery order in Table F.1.1.  The Government will evaluate the proposed metrics to assess the degree to which these metrics maintain and improve the delivery of desktop and communications services to the Center and the end user throughout the life of the delivery order.

(2) Transition Issues - The Government will evaluate the extent to which the Contractorís transition plan ensures continuity of operations at each center. This includes minimizing disruption to the existing operations, optimizing the use of existing assets, maintaining or improving customer satisfaction through the transition. The Government will also evaluate the means by which the Contractor assesses and adjusts its plans to meet customer satisfaction objectives, and facilitates and enhances coordination and cooperation (including integration requirements) with any and all affected parties.  The Contractor shall adapt its transition plan submitted during the master solicitation, as required, to address any changes caused by additional information and the due diligence.  The transition from the present Center environment to the point at which the Contractor assumes full responsibility for assets and operations; and impacts and plans to mitigate impacts to the current local labor force providing comparable IT services shall be discussed.  The plan shall also address the approach to asset transition at the Center; recommendations for change to the Center infrastructure as services are refreshed; a snapshot of the composition of the Center environment as it would appear at the end of the delivery order (i.e., three year); and the method by which existing applications, including COTS and GOTS software, will be migrated to new equipment and software as older products are refreshed.  

(3) Service Delivery - The Government will evaluate the efficacy, suitability, and plausibility of the contractorís approach, requirements, and plans to meet specific ODIN service requirements at a Center.  The Contractor shall describe its approach to technology refreshment and interaction with non-ODIN contractors, on-site facilities/space requirements, and training philosophy and plans.  The Contractor should adapt their response from the master solicitation to Center-specific environments.  The approach to technology refreshment shall include specific plans to upgrade or replace the existing Center assets to foster ODIN objectives.  The Contractor shall describe how it will specifically (i.e., on a day-to-day basis) interface, coordinate, and integrate (where and when required) with non-ODIN contractors at the Center where there is a requirement to interface with the ODIN contractor.  This should be specific to address the Agency and Center-specific responsibilities in Section C.4, Operating Model, of the SOW.  The Contractor should identify the affected non-ODIN contractors at the center.  The Contractor shall provide a description of any facilities/space requirements on the Center.  This description shall include square footage, room configurations, mechanical and electrical requirements, and any other special needs.  The Government will assess a price for these requirements and adjust the Contractorís proposal accordingly for evaluation purposes only; once NASA adopts full cost accounting, the Contractor shall be required to pay the Government for all NASA-provided facilities.  The price of these services will be negotiated and agreed to as part of each delivery order and reflected as a credit to the Government on each monthly invoice.  The Contractor shall describe how it will meet the various training requirements identified in Section C.5.1 of the SOW, and the Service Model, Attachment E, at the Center.  

(4) Mission Focus - The Government will evaluate the Contractorís demonstrated understanding of the Center mission, culture, and environment.  The Contractor shall provide a description of its expertise as it relates to each Centerís mission.  This description shall also address the specific experience the Contractor has working in an environment similar to the mission areas of each Center. The Contractor shall: explain how it would maintain the current Center infrastructure and any capital improvements planned during the period of delivery order; identify any infrastructure improvements which it believes would enhance achievement of the Centerís mission; provide the rationale and a timeline for those improvements.  The Contractor shall adapt its master solicitation proposal regarding asset disposal, and small, small disadvantaged, and woman-owned small business utilization.  The Contractor shall address any Center-specific programs with respect to donating equipment.  The Contractor shall address any Center-specific changes to its proposed small, small disadvantaged, and woman-owned small business subcontracting plan, including Center-specific goals.  The Contractor shall address any Center-specific ISO 9000 requirements.

(5) ODIN Past Performance - The Government will evaluate the Contractorís past performance at this or other Centers in performing delivery orders under this contract. If ODIN past performance information is not available, the Contractor shall provide past performance updates to the information provided during the master solicitation.

A.1.3  PROCEDURES FOR ISSUING ORDERS 

A.1.3.1 GWACS  PROCEDURES FOR ISSUING ORDERS

The GSA FTS group has exclusive authority to administer the GWACs portion of this contract and place orders for authorized users. When GSA FTS deems appropriate, it may delegate the authority to place and administer orders to Agency DOCOs.  GSA/FTS shall notify the ODIN contractors either orally or in writing of any DOCOs it authorizes.  If oral notification is provided, follow-up written notification is not required unless requested by the contractor. 

A.1.3.2 NASA PROCEDURES FOR ISSUING ORDERS

Any services to be furnished under this contract shall be ordered by issuance of delivery orders by the individuals designated in the Schedule.  Such orders may be issued from the effective date of contract award through nine years after contract award. The DOCO shall identify the CLINs to be ordered, and add/incorporate any additional terms and conditions resultant from the due diligence process.  

Each delivery order will specify the exact destination for shipment.

All delivery orders are subject to the terms and conditions of this contract.  In the event of conflict between a delivery order and this contract, the contract shall control.

If mailed, a delivery order is considered "issued" when the Government deposits the order in the mail.  Orders may be issued in writing, orally, or by facsimile. Orally issued delivery orders will be confirmed in writing within 14 days.

Delivery orders may be unilaterally modified by the DOCO in accordance with 52.212-4 (c).  Modifications to the delivery orders shall include the same information set forth in the delivery order, as applicable.

The firm-fixed price for each delivery order may not be increased except when authorized by a modification to the delivery order.  If the prices of any order are decreased, the Contractor shall notify the DOCO in writing.

Orders shall, at a minimum, include the following information: 

	(1) Date of order

	(2) Order Number (must be a unique agency or center order number)

	(3) Appropriation and accounting data

	(4) Description of end item(s) to be delivered

	(5) Description of services to be performed

	(6) Exact place of delivery

	(7) Period of time in which the services are to be performed

	(8) The firm fixed price of the order

	(9) This contract number

	(10) The billing address

	(11) The shipment address

A.1.3.3  PROCEDURES FOR TENANT ISSUANCE OF ORDERS  

Orders may be placed by NASA tenant organizations using the procedures outlined below.

All orders shall be submitted to the closest DOCO for submittal to the Contractor.  The Contractor shall reject any order unless said order has been countersigned by a DOCO stated elsewhere in this addenda.

A.1.3.4  ORDERS BY GOVERNMENT CONTRACTORS {R6}

Any contractor performing services for NASA or for any other Government agency recognized by NASA for use of this contract, is authorized to place orders for ODIN services directly with the ODIN contractor for the relevant site, provided that an ODIN Government Contracting Officer has specifically authorized such order in writing.   The contractor shall include with its order a letter from the Government Contracting Officer stating such authorization.  The ODIN contractor shall honor all orders placed.  



Such orders shall be considered to create separate contracts between each such contractor and the ODIN contractor receiving the order.  The Government shall not be liable under this ODIN contract for any order placed by such contractor.  However, the ODIN contractor shall provide ODIN services so ordered under the same terms and conditions, and at the same prices, as if the Government had placed such order under this ODIN contract, except for those provisions peculiar to Government procurement, such as, but not limited to, disputes resolution and allocation of Government funding provisions. Furthermore, while such orders are considered to create privity of contract between the contractor placing the order and the ODIN contractor, the calculation of total orders placed under the ODIN contract by the Government, for the sole purposes of applying the minimum and maximum aggregate contract values, shall include the value of all such contractor orders.



The ODIN contractor shall provide periodic reports as required by the Contracting Officer of all contractor orders placed as well as the status of such orders as of the end of the reporting period.

A.1.4  AUTHORIZED APPROVING OFFICIALS 

(a) CONTRACT

Only the following GSFC Contracting Officers are authorized to unilaterally and bilaterally modify any contract terms and conditions, and modifications (in accordance with 52.212-4(c)):

GSFC Contracting Officer and alternate-TBD

DELIVERY ORDERS

Each Center shall have one Delivery Order Contracting Officer who is authorized to issue and modify any delivery orders for their respective centers (in accordance with 52.212-4(c)). The DOCOs will be specified at the time of contract award.  DOCOs may be substituted via unilateral modification.  

A.1.5  DELIVERY ORDER LIMITATIONS 

(a) Minimum order.  When the Government requires services covered by this contract in an amount of less than $50, the Contractor is not obligated to furnish those services under the contract.

(b) Maximum order.  The Contractor is not obligated to honor

Any order for a single CLIN in excess of $100 million;

Any order for a combination of CLINs in excess of $500 million; or

A series of orders from the same ordering office within 30 days that together call for quantities exceeding the limitation in subparagraph (1) or (2) above.

The Contractor shall honor any order exceeding the maximum order limitations above, unless that order is returned to the DOCO within 10 working days after issuance, with written notice stating the Contractors intent not to provide the services ordered and the reasons.

A.1.6  DELIVERY ORDER ACCEPTANCE  

The DOCO or authorized representative as identified on the order will accomplish acceptance as specified on each order.  The DOCO may designate other Government agents as authorized representatives, and the Contractor will be notified by a written notice or by a copy of the delegation letter if other agents are authorized.

Acceptance shall be deemed to have occurred constructively--for the sole purpose of computing an interest penalty that might be due the Contractor under the Prompt Payment Act--on the 7th day after the Contractor has delivered the services in accordance with the terms and conditions of the contract.  In the event that actual acceptance occurs within the constructive acceptance period, the determination of an interest penalty shall be based on the date of the actual acceptance.

A.1.7  Transition BONUS

A bonus of up to $100,000 (as identified during the DOSP) is available to the ODIN Contractor at each Center for completing a smooth transition with the Centerís/Enterpriseís present contractors.  See Section A.1.14, Asset Transition.  This bonus is also available when there is a change from the incumbent to a successor contractor and will be split between the incumbent ODIN and successor ODIN contractors.  If granted, this bonus will be disbursed in accordance with the schedule in the Contractorís transition plan.

A.1.8  Retainage PoolS

A Performance Retainage Pool (PRP) will be established for each contractor comprised of 3% of the sum of the monthly seat/system prices from all delivery orders and modifications issued to that contractor.  Multiple pools will be established for any contractor holding multiple delivery orders.  These funds will be retained by the Government to ensure the successful implementation and operation of the ODIN Operating Model, as described in Section C.4 of the SOW.  In specific, this PRP will help ensure contractor coordination and cooperation to achieve the interoperability objectives of ODIN.  The PRP will be available for initial disbursement on the yearly anniversary date of the delivery order, and semi annually thereafter, at the sole discretion of the Program Manager.  The PRP decision shall be made on a meets/fails-to-meet basis annually for each delivery order.  If not authorized for disbursal, the previous yearly PRP will not be carried forward and the delivery order will be unilaterally modified to decrease the order dollar amount. The manner and degree to which the Contractor demonstrably assumes joint and mutual responsibility for integration testing to ensure interoperability and functionality, as well as compliance with Agency and Center IT standards and architecture will be a major determinant in whether the PRP is released.  The Contractorís efficacy in selection of systems, products, and services shall also be a factor.  The Contractorís approach and manner in coordinating their system, product and service roll outs with the other ODIN contractors to assure interoperability and functionality requirements are not compromised, will also be considered in determining the release of the PRP. 

A Metric Performance Retainage Pool (MPRP) will be established for each contractor.  The MPRP will be comprised of 1% of the sum of the monthly seat/system prices from all delivery orders and modifications (not including catalog items) issued to that contractor; this MPRP will become available for disbursement after the first 180 days of performance.  The first six months MPRP will only be disbursed if a successful performance has been demonstrated, as determined by the Program Manager.  Multiple pools will be established for any contractor holding multiple delivery orders.  These funds will be retained by the Government to ensure the successful performance and operation as defined by the ODIN metrics specified in Attachment F.  Each MPRP assessment will be made on the monthly anniversary date of the delivery order at the sole discretion of the Program Manager. The MPRP decision shall be made on a meets/fails-to-meet basis for which the Contractor may invoice.  If not authorized for disbursal, the previous monthly MPRP will not be carried forward and the delivery order will be unilaterally modified to decrease the order dollar amount. The manner and degree to which the Contractor demonstrably delivers services that meet all the Level 1 metrics will form the basis for the MPRP disbursement decision. 

The Government shall use this provision in lieu of requiring reperformance of services as provided for in paragraph (a) of 52.212-4.

A.1.9  CREDIT FOR OUTAGES

In the event a characteristic for return to service as specified in Attachment E, Service Model, is not achieved, the Government is entitled to receive a credit of one one-thirtieth of the monthly seat price for each day the seat is unavailable for use beginning with the day the outage originated.  Credit provisions do not apply to outages that are beyond the control of the Contractor. The Government shall use this provision in lieu of requiring reperformance of services as provided for in paragraph (a) of 52.212-4.

A.1.10  Allowable Cable Plant Delivery Order Changes

While it is not anticipated to occur on a large scale, certain Centers may determine it is in their best interest not to have the Contractor provide cable plant management and associated services or to have the Contractor provide all cable plant management even though the Contractor may not be providing all the services that use the cable plant.  Centers will decide their approach to cable plant management during the DOSP.  If the Center decides to consider excluding the cable plant management and associated services, then the interface border and the affected metrics will be identified prior to Due Diligence.  Centers may choose to obtain pricing for both scenarios and will make that decision known when it initiates the DOSP.  Price adjustments for changing the interface border, the cable plant services performed, or the metrics, shall be included in the DOSP pricing proposal.  No other changes to the service levels are permitted to occur at the delivery order level.

A.1.11  INDEFINITE QUANTITY (52.216-22) (OCT 1995) 

This is an indefinite-quantity contract for the supplies or services specified, and effective for the period stated, in the Schedule.  The quantities of supplies and services specified in the Schedule are estimates only and are not guaranteed to be purchased by this contract.

Delivery or performance shall be made only as authorized by orders issued in accordance with the Ordering clause.  The Contractor shall furnish to the Government, when and if ordered, the supplies or services specified in the Schedule up to and including the quantity designated in the Schedule as the "maximumî.  The Government shall order at least the quantity of supplies or services designated in the Schedule as the "minimum."

Except for any limitations on quantities in the Order Limitations clause or in the Schedule, there is no limit on the number of orders that may be issued.  The Government may issue orders requiring delivery to multiple destinations or performance at multiple locations.

Any order issued during the effective period of this contract and not completed within that period shall be completed by the Contractor within the time specified in the order.  The contract shall govern the Contractor's and Government's rights and obligations with respect to that order to the same extent as if the order were completed during the contract's effective period; provided, that the Contractor shall not be required to make any deliveries under this contract after June 30, 2010.

A.1.12  MINIMUM AND MAXIMUM QUANTITIES 

For the purposes of the contract minimum as defined in A.1.11, the contract minimum will be a one-time $1,000 acquisition of catalog items.

The maximum value of the contract is TBD.

A.1.13  PERIOD OF PERFORMANCE 

Contract:  The period of performance for ordering under this contract shall be nine years from the date of contract award.

Delivery Orders: The period of performance for each delivery order placed against this contract shall not exceed three years but may be renewed on a sole-source basis as a logical follow-on without writing or obtaining approval for a Justification for Other than Full and Open Competition.

No delivery order shall be issued with a period of performance extending beyond June 30, 2010. 

A.1.14  ASSET TRANSITION

(a)	Government to Contractor:

(1)	When the Contractor proposes to use existing Government assets, including hardware and software, in providing ODIN services, such assets will be made available for management by the Contractor.  The assets will be accepted by the Contractor on an as is basis.  These assets will be managed in accordance with Section C.5.6, Asset Requirements, of the SOW and below.

(b)	Contractor to Third Party:  

(1)	The Contractor agrees that the services provided under this contract are essential to the Government and shall be continued without interruption.  The transition of assets (e.g., hardware and software) from the incumbent to a successor Contractor (or the Government in the event of no successor), shall be accomplished in accordance with the following.  At the time a delivery order is solicited, a transition charge for the prospective delivery order contractorsí assets will be proposed, evaluated and negotiated by the Government, and established in the delivery order.  (This transition charge will be modified as mutually agreed to based upon technology refreshment and/or changes in the seat configurations.)   Catalog items shall not have separate transition charges associated with them.  Any transition charges for these items shall be included in the listed price.  In the event a center decides not to continue a delivery order, or upon expiration of a delivery order or of the contract, the successor in interest will be afforded the opportunity to acquire the assets at that transition charge (as modified) or propose an alternative method and price to continue to provide the required services.  In any event, all existing assets shall remain installed and usable by the Government through the transition of assets or their replacement by the successor contractor.  In the event that the successor contractor chooses not to use the existing assets, it will coordinate removing those assets with the predecessor contractor who has responsibility to dispose of those assets.  The Contractor shall ensure that all purchase and leasing arrangements, both for hardware and software, includes provisions to transfer to a successor in interest.

(2)	The Contractor agrees to:  (1) furnish familiarization/phase-in training at the beginning of the phase-in period to the successor contractor; and (2) exercise its best efforts and cooperation to effect an orderly and efficient transition to a successor.  If a transition to a successor ODIN contractor is required, a performance bonus of not more than $100,000 per center is available to be split between the incumbent and successor ODIN contractors to reward a smooth and successful transition.  The Center Director of the affected center will determine if the transition is smooth and successful and the amount of the bonus, if any.  The Center Directorís decision is final and not subject to the Disputes Clause. 

A.1.15  PROCEDURES TO EFFECT SPECIALized REQUIREMENTS

The following procedures will be used to effect specialized requirements defined in Section C.5.9, Specialized Requirements, of the SOW.  The Government will notify the Contractor telephonically of the service level required, the effective date (may be the same day), the duration of the requirement (but not less than 10 days), and the seat identifiers affected by the request. All telephonic requests will be followed up in writing within 14 days. For requirements that cause a price change, individuals authorized to initiate these requests will be specified in each delivery order. Payment for these requirements will be made from the set-aside pool.  Pricing for these items shall be in accordance with Attachment P, Price List. Where there is no price impact (e.g., mission freeze) the request may be made by any Government employee supported by ODIN unless otherwise specified during the DOSP. 

A.1.16  CERTIFICATE OF MAINTAINABILITY 

The Contractor shall maintain all equipment such that a certificate of maintainability as described below can be provided.

A "Certificate of Maintainability" is required for assets acquired and transferred under this contract. The Contractor shall issue the certification twenty working days prior to the expiration of the period of performance (e.g., delivery order, contract).

The certificate shall state that preventive maintenance in accordance with the specifications of the Original Equipment Manufacturer (OEM) has been performed and that the equipment is performing in accordance with the OEM's specifications such that the OEM (or the OEM's successor in interest) commits that it would assume maintenance of the equipment (or the OEM certifies that the equipment is eligible for maintenance, including but not limited to repair or inspection charges) if such maintenance were assumed effective the date after the Contractor's performance ceases.  The Certificate of Maintainability shall also state that the equipment is at the most current OEM's revision level or the Governmentís baseline.  The ODIN incumbent contractor is responsible for bearing all costs associated with obtaining such certification, including any repair or inspection charges referred to above, at no additional charge to the Government or to the successor contractor.

Should the Contractor fail to issue the required Certificate of Maintainability in accordance with this clause, or should any equipment fail to perform in accordance with the certification, the Contractor shall be liable to the Government for any reasonable costs incurred by the Government for the purpose of bringing the equipment up to the required maintainable level.

If equipment is acquired under this contract without maintenance, the Contractor shall issue a Certificate of Maintainability for such equipment if requested by the DOCO.  The certificate shall list each item delivered by a component identification number (i.e. serial number) and state that the equipment is in such condition that the OEM (or the OEM's successor in interest) commits that it would assume maintenance of the equipment (or the OEM certifies that the equipment is eligible for maintenance).  All charges required to obtain the requisite performance of the equipment, shall be borne by the Contractor.  The fact that the equipment may have been acquired with a warranty does not relieve the Contractor of its obligations under this subparagraph.

A.1.17  SUBSTITUTE/ENHANCEMENTS FOR SPECIALIZED EQUIPMENT/SOFTWARE TO ACCOMMODATE USERS WITH DISABILITIES 

The Contractor shall offer products as they become available that offer improvements in technology which better suit the needs of users with disabilities. These products will be recognized under the technology refreshment provision of this contract.

When OEMs or re-sellers offer free technology or service enhancements which accommodate users with disabilities, those enhancements will be passed on to the Government without charge, as soon as available. 

A.1.18  TECHNOLOGY REFRESHMENT PROPOSALS

Technology Refreshment proposals in response to Section C.7 of the SOW shall be submitted to the Contracting Officer as necessary to maintain compliance with the current ODIN performance specifications as described in Attachment N. A copy shall also be provided to the affected Center(s) DOCO.  The proposals shall address at a minimum:

List price pages (catalog price)

Description of proposed technology, including integration test results to date

Contractor product identification number

Model number

GSA and commercial catalog unit number, if available

CLIN the new product is refreshing, if applicable

Changes/impacts to NASA and Center(s) IT architectures and standards

Changes to Agency or Center specific Strategic Plans

Implementation plan and schedule

System performance improvements as a benefit to the Government

Known and anticipated impact on ODIN and non-ODIN contractors 

Description of compliance with performance profile of each proposed platform offering

Proposed adjustment to transition charges  

Impacts on Contractor performance

Anticipated price savings 

The acceptance process for the technology refreshment proposals will be coordinated and implemented in accordance with the process established in Section C.4, ODIN Operating Model.

a.1.19  COMPONENT CLASSIFICATION

All hardware and software components furnished by the Contractor shall be field-proven and of modern design.  The components shall be current, standard production with type, architecture, and capability previously installed and operated.  All components shall be announced publicly and marketed as COTS products 30 days or more prior to the submission of the proposal. A component is field-proven if it has been installed external to the OEM and has performed in a satisfactory, trouble-free manner for at least 30 days. A field-proven component can be an upgrade or improved model of a component that was previously field-proven.  The components can be new or used.  However, used equipment shall perform so as to be indistinguishable from new equipment. Any engineering changes initiated by the OEM shall be incorporated into the component.  

A.1.20  LIABILITY

The Government assumes no liability for loss, theft, damage, destruction (willful or otherwise) of any asset (tangible or intangible) provided by the Contractor in performance of this contract except as stated in this clause.  The Governmentís rights under this provision extend to Government employees acting within the scope of their employment, as well as Government contractors and grantees acting within the scope of their agreements. The liability to the Contractor for losses resulting from loss, theft, damage, or destruction by a Government employee, another Government contractor, or grantee shall not exceed $100,000 per year per Center.  If the actual losses resulting from loss, theft, damage, or destruction by a Government employee, another Government contractor, or grantee exceeds $100,000 per year per Center, the Government will reimburse the Contractor for the lessor of the actual loss (acquisition cost less depreciation) or actual cost for replacing lost, stolen, damaged or destroyed equipment, in excess of the $100,000 per year per Center limit, provided the Contractor can substantiate both the nature of the loss and the reimbursement costs with either written or electronic records. 

A.1.21  1852.243-71 Shared Savings (March 1997) {R1} 

(a) The Contractor is entitled, under the provisions of this clause, to share in cost savings resulting from the implementation of cost reduction projects which are presented to the Government in the form of Cost Reduction Proposals (CRP) and approved by the Contracting Officer. These cost reduction projects may require changes to the terms, conditions or statement of work of this contract. Any cost reduction projects must not change the essential function of any products to be delivered or the essential purpose of services to be provided under the contract. 

(b) Definitions: 

(1) Cost savings, as contemplated by this clause mean savings that result from instituting changes to the covered contract, as identified in an approved Cost Reduction Proposal. 

(2) Cost Reduction Proposal - For the purposes of this clause, a Cost Reduction Proposal means a proposal that recommends alternatives to the established procedures and/or organizational support of a contract or group of contracts.

These alternatives must result in a net reduction of contract cost and price to NASA. The proposal will include technical and cost information sufficient to enable the Contracting Officer to evaluate the CRP and approve or disapprove it. 

(3) Covered contract - As used in this provision, covered contract means the contract, including unexercised options but excluding future contracts, whether contemplated or not, against which the CRP is submitted. 

(4) Contractor implementation costs - As used in this provision, Contractor implementation costs, or "implementation costs", shall mean those costs which the Contractor incurs on covered contracts specifically in developing, preparing, submitting, and negotiating a CRP, as well as those costs the Contractor will incur on covered contracts to make any structural or organizational changes in order to implement an approved CRP. 

(5) Government costs - As used in this provision, the term Government costs means internal costs of NASA, or any other Government agency, which result directly from development and implementation of the CRP. These may include, but are not limited to, costs associated with the administration of the contract or with such contractually related functions such as testing, operations, maintenance and logistics support. These costs also include costs associated with other Agency contracts (including changes in contract price or cost and fee) that may be affected as a result of the implementation of a CRP. They do not include the normal administrative costs of reviewing and processing the Cost Reduction Proposal. 

(c) General. The Contractor will develop, prepare and submit CRP's with supporting information as detailed in paragraph (e) of this clause, to the Contracting Officer. The CRP will describe the proposed cost reduction activity in sufficient detail to enable the Contracting Officer to evaluate it and to approve or disapprove it. The Contractor shall share in any net cost savings realized from approved and implemented CRPs in accordance with the terms of this clause. The Contractor's actual percentage share of the cost savings shall be a matter for negotiation with the Contracting Officer, but shall not, in any event, exceed 50 percent of the total cost savings recognized by the Contracting Officer. The Contractor may propose changes in other activities that impact performance on its contract, including Government and other Contractor operations, if such changes will optimize cost savings. A Contractor shall not be entitled to share, however, in any cost savings that are internal to the Government, or which result from changes made to any contracts to which it is not a party even if those changes were proposed as a part of its CRP. Early communication between the Contractor and Government is encouraged. The communication may be in the form of a concept paper or preliminary proposal. The Government is not committed to accepting any proposal as a result of these early discussions. 

(d) Computation of cost savings. The cost savings to be shared between the Government and the Contractor will be computed by the Contracting Officer by comparing a current estimate to complete (ETC) for the covered contract, as structured before implementation of the proposed CRP, to a revised ETC which takes into account the implementation of that CRP. The cost savings to be shared shall be reduced by any cost overrun, whether experienced or projected, that is identified on the covered contract before implementation of the CRP. Although a CRP may result in cost savings that extend far into the future, the period in which the Contractor may share in those savings will be limited to no more than five years. Implementation costs of the Contractor must be considered and specifically identified in the revised ETC. The Contracting Officer shall offset Contractor cost savings by any increased costs (whether implementing or recurring) to the Government when computing the total cost savings to be shared. The Contractor shall not be entitled, under the provisions of this clause, to share in any cost reductions to the contract that are the result of changes stemming from any action other than an approved CRP. However, this clause does not limit recovery of any such reimbursements that are allowed as a result of other contract provisions. 

(e) Supporting Information. As a minimum, the Contractor shall provide the following supporting information with each CRP: 

(1) Identification of the current contract requirements or established procedures and/or organizational support which are proposed to be changed. 

(2) A description of the difference between the current process or procedure and the proposed change. This description shall address how proposed changes will meet NASA requirements and discuss the advantages and disadvantages of the existing practice and the proposed changes. 

(3) A list of contract requirements which must be revised, if any, if the CRP is approved, along with proposed revisions.

Any changes to NASA or delegated contract management processes should also be addressed. 

(4) Detailed cost estimates which reflect the implementation costs of the CRP. 

	

(5) An updated ETC for the covered contract, unchanged, and a revised ETC for the covered contract which reflects changes resulting from implementing the CRP. If the CRP proposes changes to only a limited number of elements of the contract, the ETCs need only address those portions of the contract that have been impacted. Each ETC shall depict the level of costs incurred or to be incurred by year, or to the level of detail required by the Contracting Officer. If other CRPs have been proposed or approved on a contract, the impact of these CRPs must be addressed in the computation of the cost savings to ensure that the cost savings identified are attributable only to the CRP under consideration in the instant case. 

(6) Identification of any other previous submissions of the CRP, including the dates submitted, the agencies and contracts involved, and the disposition of those submittals. 

(f) Administration. 

(1) The Contractor shall submit proposed CRPs to the Contracting Officer who shall be responsible for the review, evaluation and approval. Normally, CRP's should not be entertained for the first year of performance to allow the Contracting Officer to assess performance against the basic requirements. If a cost reduction project impacts more than a single contract, the Contractor may, upon concurrence of the Contracting Officers responsible for the affected contracts, submit a single CRP which addresses fully the cost savings projected on all affected contracts that contain this Shared Savings Clause. In the case of multiple contracts affected, responsibility for the review and approval of the CRP will be a matter to be decided by the affected Contracting Officers. 

(2) Within 60 days of receipt, the Contracting Officer shall complete an initial evaluation of any proposed cost reduction plan to determine its feasibility. Failure of the Contracting Officer to provide a response within 60 days shall not be construed as approval of the CRP. The Government shall promptly notify the Contractor of the results of its initial evaluation and indicate what, if any, further action will be taken. If the Government determines that the proposed CRP has merit, it will open discussions with the Contractor to establish the cost savings to be recognized, the Contractor's share of the cost savings, and a payment schedule. The Contractor shall continue to perform in accordance with the terms and conditions of the existing contract until a contract modification is executed by the Contracting Officer. The modification shall constitute approval of the CRP and shall incorporate the changes identified by the CRP, adjust the contract cost and/or price, establish the Contractor's share of cost savings, and incorporate the agreed to payment schedule. 

(3) The Contractor will receive payment by submitting invoices to the Contracting Officer for approval. The amount and timing of individual payments will be made in accordance with the schedule to be established with the Contracting Officer. Notwithstanding the overall savings recognized by the Contracting Officer as a result of an approved CRP, payment of any portion of the Contractor's share of savings shall not be made until NASA begins to realize a net cost savings on the contract (i.e., implementation, startup and other increased costs resulting from the change have been offset by cumulative cost savings). Savings associated with unexercised options will not be paid unless and until the contract options are exercised. It shall be the responsibility of the Contractor to provide such justification as the Contracting Officer deems necessary to substantiate that cost savings are being achieved. 

(4) Any future activity, including a merger or acquisition undertaken by the Contractor (or to which the Contractor becomes an involved party), which has the effect of reducing or reversing the cost savings realized from an approved CRP for which the Contractor has received payment may be cause for recomputing the net cost savings associated with any approved CRP. The Government reserves the right to make an adjustment to the Contractor's share of cost savings and to receive a refund of moneys paid if necessary. Such adjustment shall not be made without notifying the Contractor in advance of the intended action and affording the Contractor an opportunity for discussion. 

(g) Limitations. Contract requirements that are imposed by statute shall not be targeted for cost reduction exercises. The Contractor is precluded from receiving reimbursements under both this clause and other incentive provisions of the contract, if any, for the same cost reductions. 

(h) Disapproval of, or failure to approve, any proposed cost reduction proposal shall not be considered a dispute subject to remedies under the Disputes clause. 

(i) Cost savings paid to the Contractor in accordance with the provisions of this clause do not constitute profit or fee within the limitations imposed by 10 U.S.C. 2306(d) and 41 U.S.C. 254(b). 

A.1.22  REPEATED EQUIPMENT FAILURE PLAN

This plan shall be proposed by the offerors in Section A.3.9.1.2 (n) as part of Mission Suitability (and this paragraph modified prior to contract award). The agreed upon plan will be incorporated at contract award as Attachment I.

A.1.23  Reserved

A.1.24  RESERVED

A.1.25  GOVERNMENT PREMISES--PERSONNEL ACCESS AND COMPLIANCE WITH PROCEDURES 

A.1.25.1 GWACS GOVERNMENT PREMISES--PERSONNEL ACCESS AND COMPLIANCE WITH PROCEDURES 

Each ordering entity shall specify any unique Government premises, personnel access, and compliance policies, during the DOSP.

A.1.25.2 NASA GOVERNMENT PREMISES--PERSONNEL ACCESS AND COMPLIANCE WITH PROCEDURES

Access.  A portion or all of the work by this contract will be performed at NASA installations or NASA managed sites.  The right of ingress and egress to the Government site for Contractor personnel shall be made available as required. 

Center specific clauses regarding ingress and egress will be included on each initial delivery order.

A.1.26  SECURITY CLASSIFICATION REQUIREMENTS (1852.204-75) (SEPT 1989)

Performance under this contract will involve access to and/or generation of classified information, work in a security area, or both, up to the level of Top Secret. See Attachment J, DD254.

A.1.27  SECURITY REQUIREMENTS FOR UNCLASSIFIED AUTOMATED INFORMATION RESOURCES (1852.204-76) (MODIFIED)

(a)	In addition to complying with any functional and technical security requirements set forth in the schedule and the clauses of this contract, the Contractor shall initiate personnel screening checks and obtain user responsibility agreements, as required by this clause, for each Contractor employee requiring unescorted or unsupervised physical access or electronic access to the following limited or controlled areas, systems, programs and data. This requirement only applies to those contractor employees who have administrative system rights; have access to system and application password files; and are considered to be privy to secure information.

(1)	The Contractor shall submit a personnel security questionnaire (NASA Form 531, Name Check Request, for National Agency Check (NAC) investigations and Standard Form 85P, Questionnaire for Public Trust Positions, for specified sensitive positions) and a Fingerprint Card (FD-258 with NASA overprint in Origin Block) to the installation Security Officer for each Contractor employee who requires access. The required forms may be obtained from the installation security office. Employees may have fingerprints taken at the [as specified on each delivery order], or at any police department. 

(i)	Several months may be required for completion of complex personnel screening investigations. Background screening may not be required for employees with recent or current Federal Government investigations. 

(ii) When employee access is necessary prior to completion of personnel screening, each Contractor employee requiring access may be considered for escorted access. The installation Security Officer will establish the eligibility of proposed escorts. 

The Contractor shall ensure that each Contractor employee requiring access executes any user responsibility agreements required by the Government prior to access. The Contractor shall provide signed copies of the agreements to the installation Security Officer for inclusion in the employee's security file. Unauthorized access is a violation of law and punishable under the provisions of 18 USC 1029, 18 USC 1030 and other applicable statutes.

The Contractor shall notify the installation AIS Manager no later than the end of the day of the termination for cause of an authorized employee's access. The Contractor shall notify the COTR no later than ten days after an authorized employee no longer requires access for any other type of termination. Verbal notifications shall be confirmed in writing within thirty days. 

(b) The Contractor shall incorporate this clause in all subcontracts where the requirements identified in paragraph (a) are applicable to performance of the subcontract.

A.1.27.1  Sensitive information support positions (UNCLASSIFIED)

The Contractor shall provide the DOCOTR with a list of positions that will involve access to, control of access, or the management of sensitive or privacy act desktops or information systems.

A 1.28  Privacy Act Notification (52.224-1) (Apr 1984) 

The Contractor will be required to design, develop, or operate a system of records on individuals, to accomplish an agency function subject to the Privacy Act of 1974, Public Law 93-579, December 31, 1974 (5 U.S.C. 552a) and applicable agency regulations. Violation of the Act may involve the imposition of criminal penalties. 

A.1.29  Privacy Act (52.224-2) (Apr 1984) 

(a) The Contractor agrees to-- 

	(1) Comply with the Privacy Act of 1974 (the Act) and the agency rules and regulations issued under the Act in the design, development, or operation of any system of records on individuals to accomplish an agency function when the contract specifically identifies-- 

		(i) The systems of records; and 

		(ii) The design, development, or operation work that the Contractor is to perform; 

	(2) Include the Privacy Act notification contained in this contract in every solicitation and resulting subcontract and in every subcontract awarded without a solicitation, when the work statement in the proposed subcontract requires the redesign, development, or operation of a system of records on individuals that is subject to the Act; and 

	(3) Include this clause, including this subparagraph (3), in all subcontracts awarded under this contract which requires the design, development, or operation of such a system of records. 

(b) In the event of violations of the Act, a civil action may be brought against the agency involved when the violation concerns the design, development, or operation of a system of records on individuals to accomplish an agency function, and criminal penalties may be imposed upon the officers or employees of the agency when the violation concerns the operation of a system of records on individuals to accomplish an agency function. For purposes of the Act, when the contract is for the operation of a system of records on individuals to accomplish an agency function, the Contractor is considered to be an employee of the agency. 

(c)(1) "Operation of a system of records," as used in this clause, means performance of any of the activities associated with maintaining the system of records, including the collection, use, and dissemination of records. 

(c)(2) "Record," as used in this clause, means any item, collection, or grouping of information about an individual that is maintained by an agency, including, but not limited to, education, financial transactions, medical history, and criminal or employment history and that contains the person's name, or the identifying number, symbol, or other identifying particular assigned to the individual, such as a fingerprint or voiceprint or a photograph. 

(c)(3) "System of records on individuals," as used in this clause, means a group of any records under the control of any agency from which information is retrieved by the name of the individual or by some identifying number, symbol, or other identifying particular assigned to the individual. 

A.1.30  Insurance--Work on a Government Installation (52.228-5) (Jan 1997) 

(a) The Contractor shall, at its own expense, provide and maintain during the entire performance of this contract, at least the kinds and minimum amounts of insurance required in the Schedule or elsewhere in the contract. 

(b) Before commencing work under this contract, the Contractor shall notify the Contracting Officer in writing that the required insurance has been obtained. The policies evidencing required insurance shall contain an endorsement to the effect that any cancellation or any material change adversely affecting the Government's interest shall not be effective-- 

	(1) For such period as the laws of the State in which this contract is to be performed prescribe; or 

	(2) Until 30 days after the insurer or the Contractor gives written notice to the Contracting Officer, whichever period is longer. 

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in subcontracts under this contract that require work on a Government installation and shall require subcontractors to provide and maintain the insurance required in the Schedule or elsewhere in the contract. The Contractor shall maintain a copy of all subcontractors' proofs of required insurance, and shall make copies available to the Contracting Officer upon request.

A.1.31  MINIMUM INSURANCE COVERAGE (1852-228-75) (OCT 1988)

The Contractor shall obtain and maintain insurance coverage as follows for the performance of this contract: 

(a) Worker's compensation and employer's liability insurance as required by applicable Federal and state workers' compensation and occupational disease statutes. If occupational diseases are not compensable under those statutes, they shall be covered under the employer's liability section of the insurance policy, except when contract operations are so commingled with the Contractor's commercial operations that it would not be practical. The employer's liability coverage shall be at least $100,000, except in States with exclusive or monopolistic funds that do not permit workers' compensation to be written by private carriers. 

(b) Comprehensive general (bodily injury) liability insurance of at least $500,000 per occurrence. 

(c) Motor vehicle liability insurance written on the comprehensive form of policy which provides for bodily injury and property damage liability covering the operation of all motor vehicles used in connection with performing the contract. Policies covering motor vehicles operated in the United States shall provide coverage of at least $200,000 per person and $500,000 per occurrence for bodily injury liability and $20,000 per occurrence for property damage. The amount of liability coverage on other policies shall be commensurate with any legal requirements of the locality and sufficient to meet normal and customary claims. 

(d) Comprehensive general and motor vehicle liability policies shall contain a provision worded as follows: 

	"The insurance company waives any right of subrogation against the United States of America which may arise by reason of any payment under the policy." 

(e) When aircraft are used in connection with performing the contract, aircraft public and passenger liability insurance of at least $200,000 per person and $500,000 per occurrence for bodily injury, other than passenger liability, and $200,000 per occurrence for property damage. Coverage for passenger liability bodily injury shall be at least $200,000 multiplied by the number of seats or passengers whichever is greater. 

A.1.32  INCREMENTAL FUNDING 

A.1.32.1 GWACS INCREMENTAL FUNDING 

The DOCO may include Agency specific fixed-price incremental funding clauses in its DO, or may modify the NASA Limitation of Funds clause as appropriate and utilize it.  If the NASA clause is utilized, there is no requirement for external agencies to receive a waiver as required by the NASA FAR supplement.

A.1.32 2 NASA INCREMENTAL FUNDING 

The DOCO may include the clause 1852.232-77 Limitation of Funds (Fixed- Price Contract) which is hereby incorporated in any applicable delivery order issued under this contract. The required NASA FAR Supplement waiver has been obtained.

A.1.33  CONSUMABLES

The Contractor shall make available in the catalog, all consumables (except paper and floppy disks) required for the equipment and services to be supported and function (e.g. printer cartridges) and which could impact the Contractorís ability to meet a metric. However, tapes or other media that are required for the backup and archiving services provided are the Contractorís responsibility and are expected to be provided by the Contractor as part of that service.

A.1.34  Year 2000 Warranty--Commercial Supply Items

The Contractor warrants that each hardware, software, and firmware product delivered under this contract shall be able to accurately process date/time data (including, but not limited to, calculating, comparing, and sequencing) from, into, and between the twentieth and twenty-first centuries, and the years 1999 and 2000 and leap year calculations to the extent that other IT, used in combination with the IT being acquired, properly exchanges date/time data with it.  If the contract requires that specific listed products must perform as a system in accordance with the foregoing warranty, then that warranty shall apply to those listed products as a system.  The duration of this warranty and the remedies available to the Government for breach of this warranty shall be as defined in, and subject to, the terms and limitations of the Contractor's standard commercial warranty or warranties contained in this contract, provided that notwithstanding any provision to the contrary in such commercial warranty or warranties, the remedies available to the Government under this warranty shall include repair or replacement of any listed product whose non-compliance is discovered and made known to the Contractor in writing within ninety (90) days after acceptance.  Nothing in this warranty shall be construed to limit any rights or remedies the Government may otherwise have under this contract with respect to defects other than Year 2000 performance.

The contractor shall ensure that any existing installed hardware, software, and firmware product which the contractor has responsibility for as a technology refreshable ODIN seat, or which supports an ODIN seat, that is not Year 2000 compliant at the time of the delivery order award, is made compliant or technology refreshed prior to November 1, 1999, provided the initial delivery order for the ODIN supported item is issued prior to June 30, 1999.

A.1.35  Higher-Level Contract Quality Requirement (Government Specification) (52.246-11) (APR 1984)

Definition. "Contract date," as used in this clause, means the date set for bid opening or, if this is a negotiated contract or a modification, the effective date of this contract or modification. 

The Contractor shall comply with the specification titled ìISO 9000î, in effect on the contract date, which is hereby incorporated into this contract. 

A.1.36 COMMERCIAL COMPUTER SOFTWAREóLICENSING (18-52.227-86) (DEC 1987)

Any delivered commercial computer software (including documentation thereof) developed at private expense and claimed as proprietary shall be subject to the restricted rights in paragraph (d) of this clause.  Where the vendor/contractor proposes its standard commercial software license, those applicable portions thereof consistent with Federal laws, standard industry practices, the Federal Acquisition Regulations (FAR) and the NASA FAR Supplement, including the restricted rights in paragraph (d) of this clause, are incorporated into and made a part of this purchase order/contract.

Although the vendor/contractor may not propose its standard commercial software license until after this purchase order/contract has been issued, or at or after the time the computer software is delivered, such license shall nevertheless be deemed incorporated into and made a part of this purchase order/contract under the same terms and conditions as in paragraph (a) of this clause.  For purposes of receiving updates, correction notices, consultation, and similar activities on the computer software, the NASA Contracting Officer or the NASA Contracting Officer's Technical Representative/User may sign any agreement, license, or registration form or card and return it directly to the vendor/contractor; however, such signing shall not alter any of the terms and conditions of this clause.

The vendor's/contractor's acceptance is expressly limited to the terms and conditions of this purchase order/contract.  If the specified computer software is shipped or delivered to NASA, it shall be understood that the vendor/contractor has unconditionally accepted the terms and conditions set forth in this clause, and that such terms and conditions (including the incorporated license) constitute the entire agreement between the parties concerning rights in the computer software.

The following restricted rights shall apply:

The commercial computer software may not be used, reproduced, or disclosed by the Government except as provided below or otherwise expressly stated in the purchase order/contract.

The commercial computer software may be--

Used, or copied for use, in or with any computer owned or leased by, or on behalf of, the Government; provided, the software is not used, nor copied for use, in or with more than one computer simultaneously, unless otherwise permitted by the license incorporated under paragraphs (a) or (b) of this clause;

Reproduced for safekeeping (archives) or backup purposes;

Modified, adapted, or combined with other computer software, provided that the modified, combined, or adapted portions of the derivative software incorporating restricted computer software shall be subject to the same restricted rights; and

Disclosed and reproduced for use by Government contractors or their subcontractors in accordance with the restricted rights in subparagraphs (d)(2)(i), (ii), and (iii) of this clause; provided they have the Government's permission to use the computer software and have also agreed to protect the computer software from unauthorized use and disclosure.

If the incorporated vendor's/contractor's software license contains provisions or rights that are less restrictive than the restricted rights in paragraph (d)(2) of this clause, then the less restrictive provisions or rights shall prevail.

If the computer software is published, copyrighted computer software, it is licensed to the Government, without disclosure prohibitions, with the rights in paragraphs (d)(2) and (3) of this clause.

The computer software may be marked with any appropriate proprietary notice that is consistent with the rights in paragraphs (d)(2), (3), and (4) of this clause.

A.1.37 OBSERVANCE OF LEGAL HOLIDAYS (1852.242-72) (AUGUST 1992)

(a) The on-site Government personnel observe the following holidays: 

New Year's Day 

Labor Day 

Martin Luther King, Jr.'s Birthday 

Columbus Day 

President's Day 

Veterans Day 

Memorial Day 

Thanksgiving Day 

Independence Day 

Christmas Day 

Any other day designated by Federal statute, Executive order, or the President's proclamation. 

(b) When any holiday falls on a Saturday, the preceding Friday is observed. When any holiday falls on a Sunday, the following Monday is observed. Observance of such days by Government personnel shall not by itself be cause for an additional period of performance or entitlement of compensation except as set forth within the contract. 

A.1.38 STATE AND LOCAL TAXES (52.229-1) (APR 1984)

Notwithstanding the terms of the Federal, State, and Local Taxes clause, the contract price excludes all State and local taxes levied on or measured by the contract or sales price of services or completed supplies furnished under this contract. The Contractor shall state separately on its invoices taxes excluded from the contract price, and the Government agrees either to pay the amount of taxes to the Contractor or provide evidence necessary to sustain an exemption.  





[END OF ADDENDUM 1]

�ADDENDUM 2 OF RFP5 ODIN/039  LIST OF ATTACHMENTS AND EXHIBITS

A.2.1  LIST OF ATTACHMENTS {R2}

The following table constitutes part of this contract:



Table A.2.1  List of Attachments {R3}



ATTACHMENT�DESCRIPTION��A�LIST OF ACRONYMS AND DEFINITIONS��B�DATA REQUIREMENT DOCUMENTS (DRDs)��C�STATEMENT OF WORK (SOW) {R3}��D�Reserved��E�ODIN SERVICE MODEL {R3}��F�ODIN PERFORMANCE METRICS��G�CATALOG OF SERVICES AND COMMERCIAL COMPONENTS (CSCC)��H�SUBCONTRACTING PLAN 

(to be incorporated at time of contract award)��I�REPEATED EQUIPMENT FAILURE PLAN 

(to be incorporated at time of contract award)��J�DD254s��K�SECURITY SURCHARGES��L�TRIAGE ASSIGNMENT TABLE {R2}��M�LIST OF CENTER MAJOR CONTRACTS/PROJECTS INTERFACES��N�ODIN PERFORMANCE SPECIFICATIONS��O�LIST OF SYSTEMS OF RECORDS ON INDIVIDUALS��P�PRICE LIST��Q�AGGREGATE SEAT BAND PER ORDERING ENTITY {R3}��R�TECHNOLOGY REFRESHMENT BASELINE�����



�A.2.2  LIST OF EXHIBITS {R2}

Exhibit 1		ODIN Price Model {R3} (only available electronically)

Exhibit 2		ODIN Price Model Instructions {R2}

Exhibit 3		Distribution of Platform Types 

Exhibit 4		Center Implementation Plans {R1}

Exhibit 5		Relevant Experience and Past Performance Questionnaire 

Exhibit 6		Technology Refreshment Baseline







[END OF ADDENDUM 2]

�

A.2.3  OFFEROR REPRESENTATIONS AND CERTIFICATIONS COMMERCIAL ITEMS (52.212-3) (JAN 1997)

(a) Definitions. As used in this provision:

Emerging small business means a small business concern whose size is no greater than 50 percent of the numerical size standard for the standard industrial classification code designated.

Small business concern means a concern, including its affiliates, that is independently owned and operated, not dominant in the field of operation in which it is bidding on Government contracts, and qualified as a small business under the criteria in 13 CFR Part 121 and size standards in this solicitation.

Small disadvantaged business concern means a small business concern that--

(1) Is at least 51 percent unconditionally owned by one or more individuals who are both socially and economically disadvantaged, or a publicly owned business, having at least 51 percent of its stock unconditionally owned by one or more socially and economically disadvantaged individuals, and

(2) Has its management and daily business controlled by one or more such individuals. This term also means a small business concern that is at least 51 percent unconditionally owned by an economically disadvantaged Indian tribe or Native Hawaiian organization, or a publicly owned business having at least 51 percent of its stock unconditionally owned by one or more of these entities, which has its management and daily business controlled by members of an economically disadvantaged Indian tribe or Native Hawaiian organization and which meets the requirements of 13 CFR Part 124.

Women-owned small business concern means a small business concern--

(1) Which is at least 51 percent owned by one or more women or, in the case of any publicly owned business, at least 51 percent of the stock of which is owned by one or more women; and

(2) Whose management and daily business operations are controlled by one or more women.

Women-owned business concern means a concern which is at least 51 percent owned by one or more women; or in the case of any publicly owned business, at least 51 percent of the stock of which is owned by one or more women; and whose management and daily business operations are controlled by one or more women.

(b) Taxpayer identification number (TIN) (26 U.S.C. 6050M). 

(1) Taxpayer Identification Number (TIN).

___  TIN: ________________.

___  TIN has been applied for.

___  TIN is not required because:

___  Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not have income effectively connected with the conduct of a trade or business in the U.S. and does not have an office or place of business or a fiscal paying agent in the U.S.;    

___  Offeror is an agency or instrumentality of a foreign government; 

___  Offeror is an agency or instrumentality of a Federal, state, or local government; 

___  Other. State basis. 

(2) Corporate Status.

___  Corporation providing medical and health care services, or engaged in the billing and collecting of payments for such services; 

___  Other corporate entity;

___  Not a corporate entity:

___  Sole proprietorship

___  Partnership

___  Hospital or extended care facility described in 26 CFR 501(c)(3) that is exempt from taxation under 26 CFR 501(a).

(3) Common Parent.

___  Offeror is not owned or controlled by a common parent.

Name and TIN of common parent:

___  Name

___  TIN

(c) Offerors must complete the following representations when the resulting contract is to be performed inside the United States, its territories or possessions, Puerto Rico, the Trust Territory of the Pacific Islands, or the District of Columbia. Check all that apply.

(1) Small business concern. The offeror represents as part of its offer that it [ ] is, [ ] is not a small business concern.

(2) Small disadvantaged business concern. The offeror represents and that it [ ] is, [ ] is not a small disadvantaged business concern.

(3) Women-owned small business concern. The offeror represents that it [ ] is, [ ] is not a women-owned small business concern.

Note: Complete paragraphs (c)(4) and (c)(5) only if this solicitation is expected to exceed the simplified acquisition threshold.

(4) Women-owned business concern. The offeror represents that it [ ] is, [ ] is not, a women-owned business concern.

(5) Tie bid priority for labor surplus area concerns. If this is an invitation for bid, small business offerors may identify the labor surplus areas in which costs to be incurred on account of manufacturing or production (by offeror or first-tier subcontractors) amount to more than 50 percent of the contract price:

_________________________________________________________

(6) Small Business Size for the Small Business Competitiveness Demonstration Program and for the Targeted Industry Categories under the Small Business Competitiveness Demonstration Program. [Complete only if the offeror has represented itself to be a small business concern under the size standards for this solicitation.]

(i) (Complete only for solicitations indicated in an addendum as being set-aside for emerging small businesses in one of the four designated industry groups (DIGs).) The offeror represents as part of its offer that it [ ] is, [ ] is not an emerging small business.

(ii) (Complete only for solicitations indicated in an addendum as being for one of the targeted industry categories (TICs) or four designated industry groups (DIGs).) Offeror represents as follows:

(A) Offeror's number of employees for the past 12 months (check the  Employees column if size standard stated in the solicitation is expressed in terms of number of employees); or

(B) Offeror's average annual gross revenue for the last 3 fiscal years (check the Average Annual Gross Number of Revenues column if size standard stated in the solicitation is expressed in terms of annual receipts)

(Check one of the following):

Number of Employees	Average Annual Gross Revenues

___50 or fewer		___  $1 million or less

___51-100		___  $1,000,001-$2 million

___101-250		___  $2,000,001-$3.5 million

___251-500		___  $3,500,001-$5 million

___501-750		___  $5,000,001-$10 million

___751-1000		___  $10,000,001-$17 million

___Over 1000		___  Over $17 million

(d) Certifications and representations required to implement provisions of Executive Order 11246--

(1) Certification of non-segregated facilities. (Applies only if the contract amount is expected to exceed $10,000)--

By submission of this offer, the offeror certifies that it does not and will not maintain or provide for its employees, any facilities that are segregated on the basis of race, color, religion, or national origin because of habit, local custom, or otherwise and that it does not and will not permit its employees to perform their services at any location where segregated facilities are maintained. The offeror agrees that a breach of this certification is a violation of the Equal Opportunity clause in the contract.

(2) Previous Contracts and Compliance. The offeror represents that--

(i) It [ ] has, [ ] has not, participated in a previous contract or subcontract subject either to the Equal Opportunity clause of this solicitation, the clause originally contained in Section 310 of Executive Order 10925, or the clause contained in Section 201 of Executive Order 11114; and

(ii) It [ ] has, [ ] has not, filed all required compliance reports.

(3) Affirmative Action Compliance. The offeror represents that--

(i) It [ ] has developed and has on file, [ ] has not developed and does not have on file, at each establishment, affirmative action programs required by rules and regulations of the Secretary of Labor (41 CFR Subparts 60-1 and 60-2), or

(ii) It [ ] has not previously had contracts subject to the written affirmative action programs requirement of the rules and regulations of the Secretary of Labor.

(e) Certification Regarding Payments to Influence Federal Transactions (31 U.S.C. 1352). (Applies only if the contract is expected to exceed $100,000.) By submission of its offer, the offeror certifies to the best of its knowledge and belief that no Federal appropriated funds have been paid or will be paid to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress or an employee of a Member of Congress on his or her behalf in connection with the award of any resultant contract.

(f) Buy American Act--Trade Agreements--Balance of Payments Program Certificate. (Applies only if FAR clause 52.225-9, Buy American Act--Trade Agreement--Balance of Payments Program, is included in this solicitation.)

(1) The offeror hereby certifies that each end product, except those listed in paragraph (f)(2) of this provision, is a domestic end product (as defined in the clause entitled "Buy American Act--Trade Agreements Balance of Payments Program") and that components of unknown origin have been considered to have been mined, produced, or manufactured outside the United States, a designated country, a North American Free Trade Agreement (NAFTA) country, or a Caribbean Basin country, as defined in section 25.401 of the Federal Acquisition Regulation.

(2) Excluded End Products:

Line item No.			Country of origin

___________			_________________

___________			_________________

(list as necessary)

(3) Offers will be evaluated by giving certain preferences to domestic end products, designated country end products, NAFTA country end products, and Caribbean Basin country end products over other end products. In order to obtain these preferences in the evaluation of each excluded end product listed in paragraph (f)(2) of this provision, offerors must identify and certify below those excluded end products that are designated or NAFTA country end products, or Caribbean Basin country end products. Products that are not identified and certified below will not be deemed designated country end products, NAFTA country end products, or Caribbean Basin country end products. Offerors must certify by inserting the applicable line item numbers in the following:

(i) The offeror certifies that the following supplies qualify as "designated or NAFTA country end products" as those terms are defined in the clause entitled "Buy American Act--Trade Agreements--Balance of Payments Program:"

_________________________________________________________

_________________________________________________________

(Insert line item numbers)

(ii) The offeror certifies that the following supplies qualify as "Caribbean Basin country end products" as that term is defined in the clause entitled "Buy American Act--Trade Agreements--Balance of Payments Program":

_________________________________________________________

_________________________________________________________

(Insert line item numbers)

(4) Offers will be evaluated in accordance with FAR Part 25.

(g)(1) Buy American Act--North American Free Trade Agreement Implementation Act--Balance of Payments Program (Applies only if FAR clause 52.225-21, Buy American Act--North American Free Trade Agreement Implementation Act--Balance of Payments Program, is included in this solicitation.)

(i) The offeror certifies that each end product being offered, except those listed in paragraph (g)(1)(ii) of this provision, is a domestic end product (as defined in the clause entitled "Buy American Act--North American Free Trade Agreement Implementation Act-Balance of Payments Program" and that components of unknown origin have been considered to have been mined, produced, or manufactured outside the United States.

(ii) Excluded End Products:

Line item No.			Country of origin

_____________			_________________

____________			_________________

(List as necessary)

(iii) Offers will be evaluated by giving certain preferences to domestic end products or NAFTA country end products over other end products. In order to obtain these preferences in the evaluation of each excluded end product listed in paragraph (g)(1)(ii) of this provision, offerors must identify and certify below those excluded end products that are NAFTA country end products.  Products that are not identified and certified below will not be deemed NAFTA country end products.  The offeror certifies that the following supplies qualify as "NAFTA country end products" as that term is defined in the clause entitled  "Buy American Act--North American Free Trade Agreement Implementation Act--Balance of Payments Program:"

_________________________________________________________

_________________________________________________________

(Insert line item numbers)

(iv) Offers will be evaluated in accordance with Part 25 of the Federal Acquisition Regulation.  In addition, if this solicitation is for supplies for use outside the United States, an evaluation factor of 50 percent will be applied to offers of end products that are that are not domestic or NAFTA end products.

(g)(2) Alternate I. If Alternate I to the clause at 52.225-21 is included in this solicitation, substitute the following paragraph (g)(1)(iii) for paragraph (g)(1)(iii) of this provision:

(g)(1)(iii) Offers will be evaluated by giving certain preferences to domestic end products or Canadian end products over other end products.  In order to obtain these preferences in the evaluation of each excluded end product listed in paragraph (b) of this provision, offerors must identify below those excluded end products that are Canadian end products.  Products that are not identified below will not be deemed Canadian end products.

The following supplies qualify as "Canadian end products" as that term is defined in the clause entitled "Buy American Act--North American Free Trade Agreement Implementation Act--Balance of Payments Program":

_________________________________________________________

(Insert line item numbers)

(h) Certification Regarding Debarment, Suspension or Ineligibility for Award (Executive Order 12549). The offeror certifies, to the best of its knowledge and belief, that--

(1) The offeror and/or any of its principals [ ] are, [ ] are not presently  debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any Federal agency, and

(2) [ ] Have, [ ] have not, within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a Federal, state or local government contract or subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, tax evasion or receiving stolen property; and [ ] are, [ ] are not presently indicted for, or otherwise criminally or civilly charged by a Government entity with, commission of any of these offenses.



(End of provision)

�ADDENDUM 3 OF RFP5-ODIN/039

A.3  INSTRUCTIONS TO OFFERORS (52.212-1) (jun 1997)

(a) Standard industrial classification (SIC) code and small business size standard. The SIC code and small business size standard for this acquisition appear in Block 10 of the solicitation cover sheet (SF 1449). However, the small business size standard for a concern which submits an offer in its own name, but which proposes to furnish an item which it did not itself manufacture, is 500 employees.

(b) Submission of offers. Submit signed and dated offers to the office specified in this solicitation at or before the exact time specified in this solicitation. Offers may be submitted on the SF 1449, letterhead stationery, or as otherwise specified in the solicitation. As a minimum, offers must show----

	(1) The solicitation number;

	(2) The time specified in the solicitation for receipt of offers;

	(3) The name, address, and telephone number of the offeror;

(4) A technical description of the items being offered in sufficient detail to evaluate compliance with the requirements in the solicitation. This may include product literature, or other documents, if necessary;

	(5) Terms of any express warranty;

	(6) Price and any discount terms;

	(7) "Remit to" address, if different than mailing address;

	(8) A completed copy of the Representations and Certifications at FAR 52.212-3;

	(9) Acknowledgment of Solicitation Amendments;

(10) Past performance information, when included as an evaluation factor, to include recent and relevant contracts for the same or similar items and other references (including contract numbers, points of contact with telephone numbers and other relevant information); and

(11) If the offer is not submitted on the SF 1449, include a statement specifying the extent of agreement with all terms, conditions, and provisions included in the solicitation. Offers that fail to furnish required Representations and Certifications or information, or reject the terms and conditions of the solicitation may be excluded from consideration.

(c) Period for acceptance of offers. The offeror agrees to hold the prices in its offer firm for 30 calendar days from the date specified for receipt of offers, unless another time period is specified in an addendum to the solicitation.

(d) Product samples. When required by the solicitation, product samples shall be submitted at or prior to the time specified for receipt of offers. Unless otherwise specified in this solicitation, these samples shall be submitted at no expense to the Government, and returned at the sender's request and expense, unless they are destroyed during pre-award testing.

(e) Multiple offers. Offerors are encouraged to submit multiple offers presenting alternative terms and conditions or commercial items for satisfying the requirements of this solicitation. Each offer submitted will be evaluated separately.

(f) Late offers. Offers or modifications of offers received at the address specified for the receipt of offers after the exact time specified for receipt of offers will not be considered.

(g) Contract award (not applicable to Invitation for Bids). The Government intends to evaluate offers and award a contract without discussions with offerors. Therefore, the offeror's initial offer should contain the offeror's best terms from a price and technical standpoint. However, the Government reserves the right to conduct discussions if later determined by the Contracting Officer to be necessary. The Government may reject any or all offers if such action is in the public interest; accept other than the lowest offer; and waive informalities and minor irregularities in offers received.

(h) Multiple awards. The Government may accept any item or group of items of an offer, unless the offeror qualifies the offer by specific limitations. Unless otherwise provided in the Schedule, offers may not be submitted for quantities less than those specified. The Government reserves the right to make an award on any item for a quantity less than the quantity offered, at the unit prices offered, unless the offeror specifies otherwise in the offer.

(i) Availability of requirements documents cited in the solicitation.

(1) The Index of Federal Specifications, Standards and Commercial Item Descriptions and the documents listed in it may be obtained from the General Services Administration, Federal Supply Service Bureau, Specifications Section, Suite 8100, 470 L'Enfant Plaza, SW., Washington, DC 20407 ((202) 755-0325/0326).

(2) The DOD Index of Specifications and Standards (DODISS) and documents listed in it may be obtained from the Standardization Documents Desk, Building 4D, 700 Robbins Avenue, Philadelphia, PA 19111-5094 (telephone (215) 697-2569).

	(i) Automatic distribution may be obtained on a subscription basis.

(ii) Individual documents may be ordered from the Telespecs ordering system by touch-tone telephone. A customer number is required to use this service and can be obtained from the Standardization Documents Order Desk or the Special Assistance Desk (telephone (610) 607-2667/2179).

(3) Non-government (voluntary) standards must be obtained from the organization responsible for their preparation, publication or maintenance. 



(End of provision)



A.3.1  COMMUNICATIONS REGARDING THIS SOLICITATION 

Any questions or comments regarding this solicitation shall be submitted to the comment collector at http://outsource.gsfc.nasa.gov.  General questions should be directed to the following Government representative:

Name:�Karen Smith��Phone:�301-286-8162    (collect calls not accepted)��FAX:�301-286-1654��E-mail:�Karen.M.Smith@gsfc.nasa.gov��Address:�Goddard Space Flight Center

Code 211

Greenbelt, MD  20771

Attention:  Karen Smith��



(b) The Government will answer relevant and appropriate questions regarding this solicitation.  Any offerorís questions should be submitted as soon as possible.  Questions the Government may have otherwise answered, may not be answered if submitted too late to permit transmittal to all potential offerors reasonably in advance of the proposal due date.

A.3.1.1  OFFERORíS LIBRARY FOR THIS SOLICITATION {R1}

Each Center will maintain an offerorís library.  Each library will contain documentation describing the unique desktop and communications environment that currently exists at a given center as well as any other relevant information.  Information concerning each library is provided in the following table:

Table A.3.1.1  Offerorís Library URLs {R1}

Facility�Library URL�Point of Contact�e-mail address��GSFC�Http://stewmgr.gsfc.nasa.gov/gsfc_bidlib.html�Howard Eiserike�Howard.Eiserike@gsfc.nasa.gov��ARC�Http://www.odin.arc.nasa.gov�George Sabolish�Gsabolish@mail.arc.nasa.gov��DFRC�Http://www.dfrc.nasa.gov/organizations/CIO/odin.html�Doris Dowden�Doris.Dowden@dfrc.nasa.gov��JSC�Http://www.jsc.nasa.gov/bd2/jscodin.html�John Arnold�John.Arnold@jsc.nasa.gov��LeRC�Http://www.lerc.nasa.gov/WWW/CSD/ODIN/Bidder_Library.htm�Janeal Oprea�Janeal.M.Oprea@lerc.nasa.gov��LaRC�http://www-odin.larc.nasa.gov�Ms. Janis Yates�j.c.yates@larc.nasa.gov��KSC�Http://www.ksc.nasa.gov/procurement/odin�Jeanne OíBryan�Jeanne.Obryan-1@ksc.nasa.gov��SSC�Http://www.ssc.nasa.gov/~procure/odin�Patrick J. Kelly�Patrick.Kelly@ssc.nasa.gov��MSFC�Http://www.msfc.nasa.gov/ISSO/ODIN�Donna Mahieux�Donna.Mahieux@msfc.nasa.gov��HQ�Http://www.hq.nasa.gov/office/codec/codeci/odin�Marta Goldblatt (primary); Tom Walthall (backup)�marta.goldblatt@hq.nasa.gov

tom.walthall@hq.nasa.gov��

To the maximum extent possible, documentation that currently exists in electronic format will be accessible to offerors via the Internet.  The NASA ODIN Program team will be responsible for providing World Wide Web-based access to information or links to other WWW resources across the Agency.  Offerors will be granted access to Web-based resources upon registering at the Web site.  Where documentation exists only in hardcopy format, the respective center will be the sole location at which that documentation will be available for review.  The capabilities and information described above will be available from the date the RFP is released until the DOSP is completed.

On-site library visits must be scheduled by the offeror with the Center points of contact (identified above).  NASA reserves the right to limit the time of visits to ensure equal access to all offerors.



{R1}The platform ìbuy toî standards listed in any of the Centerís Offerorís Libraries are based on historical data.  The ODIN Performance Specifications of the RFP supercede any platform specifications listed therein.  The systems as proposed in Exhibit 6 and incorporated in the contract as Attachment R, Technology Refreshment Baseline, constitute the minimum system configurations for systems provided under this contract.  These configurations will evolve over time as a result of the technology refreshment requirements defined in Section C.7.1 and in accordance with the ODIN Operating Model defined in Section C.4.

A.3.2  OFFER ACCEPTANCE PERIOD 

At a minimum, the offerorís proposal shall remain valid through July 31, 1998.

A.3.3  TYPE OF CONTRACT (52.216-1) (APR 1984) 

The Government contemplates award of more than one fixed-price, indefinite delivery/indefinite quantity contract resulting from this solicitation.

A.3.4  PROPOSAL PAGE LIMITATIONS/FORMAT {R1}

{R1}The following page limitations are established for each portion of the proposal submitted in response to this solicitation.

Proposal Section

�Page Limit��EXECUTIVE SUMMARY�03��TECHNICAL PROPOSAL�80��REPEATED EQUIPMENT 

FAILURE PLAN�05��

A page is defined as one side of a sheet, 8.5" x 11", with no less than one inch margins on all sides, using not smaller than 11 point (or equivalent) type.  Foldouts count as an equivalent number of 8.5" x 11" pages and shall not exceed 10 percent of the total pages.  The metric standard format most closely approximating the described standard 8.5" x 11" size may also be used. If the offeror uses type size or line spacing smaller than specified, the Contracting Officer will perform an analysis and remove proportional pages in excess of the page count limitation and exclude them from evaluation.  Illustrations, charts, etc. are included in the limitation total, which may use a 9 point or larger type.

{R1}Title pages, the Subcontracting Plan, financial statements, Catalog of Selected Commercial Components (CSCC), Table of Contents, and the summary matrix, as required by A.3.8.1, are excluded from the page counts specified in paragraph (a) of this provision.  In addition, the price section of your proposal is not page limited.  However, this section is to be strictly limited to price information.  Information that can be construed as belonging in one of the other sections of the proposal will be so construed and counted against that sectionís page limitation.

Each TAB page shall be labeled with title and TAB number.  No other writing or marks shall appear on the TAB pages.  TAB pages do not count in the page total. 

Pages submitted in excess of the limitations specified in this provision will not be evaluated by the Government and will be returned to the offeror.

A.3.5  PROPOSALS REQUESTED  

The offeror shall submit an ìall or noneî proposal that addresses from both a technical and price perspective both a heterogeneous and homogenous ODIN environment.  Differences in the technical proposal between these two approaches shall be distinguished by shading the text that describes the homogenous approach. When pricing the heterogeneous environment, the offeror shall provide a distinct NTE price per seat for PC-based, Apple, and UNIX-based products, where available. When pricing the homogenous environment, the offeror shall provide a single NTE price per seat per Center based on a transition to a single platform per seat at that Center for GP1, GP2, and GP3. The homogenous environment pricing shall include all transition costs associated with the migration to a homogenous environment with the exception of conversion of non-Triage Level 1 supported software, as described in Section C.5.5.1, ODIN-Supported Hardware and Software (Triage Level 1).

A.3.6  PROPOSAL VOLUMES  {R1}

(a)	{R1}All proposal volumes are to be submitted in a hard copy format.  In addition to the hard copy format, a CD is required for proposal volume.  The proposal shall consist of the following physically separate volumes:

(1)	Executed SF 1449 and Representations and Certifications

(2)	Technical Proposal  (Page limited)

(3)	Business Proposal  {R1}

(4)	Price Proposal

(b)	Technical Proposal Tab Description

(1)	Executive Summary (Page limited)

(2)	TAB  1  Management Approach

(3)	TAB  2  Technical Approach

(4)	TAB  3  Transition Plan

(5)	TAB  4  Socio-Economic Policies and Plans

(6)	TAB  5  Technology Refreshment 

(7)	TAB  6  Strategic Alliances

(8)	TAB  7  Customer Support

(9)	TAB  8  Asset Management

A.3.7  INSTRUCTIONS FOR EXECUTED STANDARD FORM 1449 AND REPRESENTATIONS AND CERTIFICATIONS 

(a) SF 1449 and Representations and Certifications

The SF 1449 must be filled-in as appropriate and returned with properly filled-in Representations and Certifications and is available on the WWW. The balance of the solicitation need not be returned unless the offeror has made erasures or other changes.  If contract award is made by the Government on the SF 1449, un-returned sections will be duplicated by the Government so that the awarded and distributed contract is physically intact.  (If award is not made on the SF 1449, then award will be made using SF 26 via a separate and subsequent transmittal for signature by the offeror.)

Summary of Deviations/Exceptions

State any deviations/exceptions taken to the required Representations and Certifications and include the reason for the deviation/exception.

A.3.8  TECHNICAL PROPOSAL INSTRUCTIONS  

This section describes the overall guidelines and instructions for preparing the technical proposal.

A.3.8.1  General Guidelines and Instructions in Preparing the Technical Proposal  

All pages in the technical proposal should be numbered and identified with the offerorís name, RFP number, and date.  Subsequent revisions should be similarly identified to show revision number and date.  Changed sections should be annotated in some fashion, (e.g., change bars and italicized text).  A table of contents should be provided with figures and tables listed separately. Responses should reference, by number, each paragraph in this RFP to the maximum practical extent. The offeror shall provide a summary matrix cross-referencing RFP requirements (by section, page, paragraph) and proposal responses (by volume, page, paragraph). The format of the proposal should parallel, to the extent possible, the format of the Mission Suitability Subfactors of this solicitation. The technical proposal should not assume that the Government evaluation team is aware of the offerorís abilities, capabilities, plans, facilities, organization or other pertinent facts that are important in accomplishing the work.  Further, the offeror should assume that the evaluation will be based primarily on the information presented (or referenced) in the written proposal.  Each Mission Suitability Subfactor should be specifically addressed.  

Should the offeror determine that exceptions or wording changes to the SOW would improve performance, the offeror is encouraged to recommend such changes provided it is specifically identified together with the revised wording and a justification for the change.

A.3.8.2  Structure and Content of Technical Proposal  

The offeror shall structure the technical proposal with multiple sections.  Each section shall be sequentially tabbed with the title indicated on the tab.  The titles shall correspond to the titles listed in paragraph (b) of A.3.6. and provide the information requested.

In addition, the offeror shall provide the technical proposal in both a hard copy and machine-readable Windows format on a CD(s).  The preferred machine-readable format is Microsoft Word 6.0.  If this format is not available, the offeror shall provide the data as an ASCII file.

A.3.8.3  Clarity and Completeness 

The proposal shall clearly and fully demonstrate the offeror's capability, knowledge, and experience in regard to the technical requirements of this RFP. The offeror shall certify that it will deliver all standard and optional service levels required, and all proposed catalog options.

If any reference to documentation is made by the offeror, such documentation shall be cited at the page, section, and paragraph level.  The cited offeror documentation shall be included in the proposal and counts against the page count as defined in A.3.4.  Failure to respond or follow the instructions regarding the organization and content of the proposal may result in the offeror's proposal being removed from further consideration.

A.3.9  INSTRUCTIONS FOR MISSION SUITABILITY (TAB 1-8)   

The technical proposal shall address Mission Suitability.  There are three Mission Suitability Subfactors as follows:

Approach (subfactor 1)

Management Approach (Tab 1)

Technical Approach (Tab 2)

Transition Plan (Tab 3)

Socio-Economic Policies and Plans (Tab 4)

Vision (subfactor 2)

Technology Refreshment (Tab 5)

Strategic Alliances (Tab 6)

Business Support Systems (subfactor 3)

Customer Support (Tab 7)

Asset Management (Tab 8)

A.3.9.1  Approach 

This section of the offerorís technical proposal shall address how the offeror intends to meet the requirements in Section C.3, Objectives, and otherwise demonstrates an understanding of and practical approach to delivering the services called for by the SOW and Service Model, Attachment E, for both a heterogeneous and homogenous ODIN environment.

A.3.9.1.1  Management Approach (Tab 1)

The offeror shall provide a detailed narrative description of its management approach in meeting the requirements in Section C.3, Objectives.  This description shall include the offerorís proposed organizational structure for ODIN, to include an explanation of how the offeror will deploy its resources, inclusive of team members.  The offerorís discussion shall also include its integration with the ODIN Operating Model, planning and control, management reviews, and subcontractor management.  The offeror shall also describe its approach for prompt resolution of remote (i.e., travelers) usersí hardware and software problems.

A.3.9.1.2  Technical Approach (Tab 2)

The offeror shall provide a comprehensive description of its technical approach which clearly demonstrates the offerorís understanding of the ODIN Objectives, the Agencyís mission and environment, and Agency and Center-specific ODIN requirements.  This narrative shall highlight the offerorís: 

Approach to identifying and resolving potential component, system, network, and communications problems before the end-user is impacted; 

Understanding and ability to provide the wide range of support required for NASAís network performance requirements in a mixed R&D, operational, and institutional networking environment;

Understanding and ability to meet the wide range of support requirements while maintaining interoperability across disparate platforms and service categories;

Approach to ensuring seamless interfaces between NASA, the Contractor, and other contractors as identified in Section C.4 ODIN Operating Model, of the SOW;

Approach to performing integration testing prior to deployment of systems changes, including end-user validation of non-ODIN supported software prior to deployment of changes to their desktop; 

Approach to configuration management, change control, and integration testing; 

Approach to implementing new capabilities which minimizes disruption to delivery of services to the customer and other ODIN contractors; 

Approach to using state-of-the-art technology and automated tools in achieving the offerorís proposed vision; 

Approach for the effective handoff of problems from the ODIN Contractor to other contractors while maintaining responsibility for follow-up and closure of the problems, as well as the transparency to the end-user; 

Approach to working with other vendors and or NASA contractors to provide end-to-end support in meeting customer expectations;

Philosophy and approach (e.g., scope, location, methods) to meeting ODIN end-user training needs; 

Approach to performing System Administration responsibilities as described in Section C.5.4, System Administration;

Approach to identifying sensitive positions to meet the requirements in A.1.27, Security Requirements for Unclassified Automated Information Resources and C.8.3, Sensitive Information Support (Unclassified); and

Approach to resolving problems and minimizing user impact resulting from extended downtime and repeated equipment failures.

A.3.9.1.3  Transition Plan (Tab 3)

The offeror shall provide a transition plan which addresses how the offeror intends, from an Agency and generic Center perspective, to migrate from the existing environment(s) to its vision of an outsourced environment, both tactically and strategically. The offeror shall provide a transition plan which addresses:

The offerorís understanding and approach to managing the technical and cultural issues in migrating from NASAís current service provision model to an outsourcing environment;

How continuity of operations will be maintained for all NASA missions, including application migration; 

How the offeror will coordinate with NASA and/or incumbent NASA contractors currently providing products and services to be migrated to ODINóthis includes the process for facilitating coordination and cooperation with vendors with whom NASA, or incumbent contractors, currently have hardware and software maintenance agreements, incumbent contractors currently providing services to be migrated to ODIN, other impacted contractors, and Government property personnel; 

The offerorís approach to performing due diligence, as specified in Section A.1.2, Delivery Order Selection Process, for the purpose of verifying the accuracy of the inventory shall address the extent to which its due diligence approach offsets the risk of a less than 100% accurate inventory (if proposed) while minimizing/balancing intrusion into the normal routine of the NASA work environment; and  

Its approach to addressing the wide range of support required for interoperability across disparate platforms and service categories, while migrating to the environment discussed in the offerorís vision statement.

A.3.9.1.4  Socio-Economic Policies and Plans (Tab 4)

All offerors that are not small businesses must submit a subcontracting plan as part of the Business Proposal.  Offerors are reminded that FAR clause 52.219-9, "Small, Small Disadvantaged and Women-Owned Small Business Subcontracting Plan" of this solicitation states, at the conclusion of paragraph (c), that "Failure to submit and negotiate the subcontracting plan shall make the offeror ineligible for award of a contract".  The full text of this clause is available from the Contracting Officer upon request.  An initial proposal will not be rejected as unacceptable solely as a result of an offeror proposing goals that are less than what the Agency is currently accomplishing in this area.

This section of the offerorís proposal shall include the offerorís small, small disadvantaged, and woman-owned small business subcontracting plan and a discussion of how the offerorís philosophy and plans will foster meeting the requirements in Section C.3, ODIN Objectives.  The offeror shall discuss its philosophy and subsequent plans for utilizing small, small disadvantaged, and woman-owned small business concerns as team members, joint venture partners, and/or subcontractors.  The offeror shall also discuss its methodology for modifying the plan based on the extent of their success in meeting the planned results and their experience with delivery orders.  The offeror shall also discuss its methods for achieving its proposed goal.  The offeror shall compare and contrast its plan with the existing NASA environment as defined in the SOW, in terms of the types and amount of work, the number of actions, and geographical dispersion. 

A.3.9.2  Vision

The offeror shall provide its vision of the Agencyís IT environment under ODIN, including a strategy and a proposed timetable for achieving that vision. The vision and strategy should ensure the strategic integration of IT to meet Agency, Center, and end-user requirements throughout the contract. 

A.3.9.2.1  Technology Refreshment (Tab 5)

The offeror shall provide a technology plan which addresses its approach to technology refresh requirements detailed in Section C.7, Technology Refreshment Process, while increasing the value of ODIN provided services over the contract life.  The offerorís plan shall address how it:

Minimizes mission and customer impact; 

Fosters the timely (tactical and strategic) implementation of technology (services and infrastructure) to keep assets current with technology; 

Maintains or enhances NASAís ability to meet mission needs; 

Maintains or enhances Agency IT interoperability; 

Anticipates impacts of major technology advances or issues (e.g., network computers, Year 2000 compliance); and

Promotes price reductions and/or improved productivity.

Ensures the offerorís ODIN services (desktop, server and communications) will continually provide the Government with superior performance and functionality at a competitive price compared to other commercially available services.

This section shall also describe opportunities the offeror has identified for exploiting emerging technologies and implementing major infrastructure modifications and specific near term technology refreshments that the Government should consider.

Additionally in this Tab, the offeror shall identify by completing Exhibit 6, Technology Refreshment Baseline, for each seat, the specific make and model of equipment and software it would deliver if it were to refresh the seat on January 16, 1998.  Exhibit 6 will become Attachment R at contract award.

A.3.9.2.2  Strategic Alliances (Tab 6)

The offeror shall provide a description and summary of the strategic alliances it has in place and/or intends to form which uniquely position the offeror to meet the goals and objectives of the ODIN program. Examples of alliances to be addressed are those which: permit the offeror influence over product development to meet the needs of NASA; provide access to proprietary vendor information to resolve a problem or meet a NASA need; offer unique pricing advantages that are directly passed on to NASA; ensure contractor and NASA access to early product and/or new technology releases; and provide priority response to NASA from the alliance partner. The offeror shall identify which of these alliances already exist and the timetable for planned new alliances.

A.3.9.3  BUSINESS SUPPORT SYSTEMS  

The offeror shall discuss the availability, value, and usability of all business management processes it plans to use to administer and manage the contract, and describe how NASA could use those systems in monitoring the contract in key performance areas (e.g., real-time access to performance metrics). The offeror shall identify plans being utilized on the offerorís other outsourcing contracts.  The offeror shall explain the extent to which the processes and systems are currently available and used and how long those processes and systems have been employed. Discuss the existence of embedded quality control, accuracy, timeliness, reliability, and data integrity features in support systems databases, including those systems used for performance measurement.

A.3.9.3.1  Customer Support (TAB 7)

The offeror shall describe all processes and systems for placing orders, checking order status, problem tracking and reporting, and corrective action tracking and reporting.  The offeror shall discuss its process to ensure valid/verifiable customer satisfaction reporting with the broadest customer representation.

A.3.9.3.2  Asset Management (TAB 8)

The offeror shall describe all processes and systems for maintaining customer profiles and asset accounting.  The offeror shall describe its current ability and plans to report on and account for assets as described in C.5.6, Asset Requirements.  The offeror shall address how it will handle the existing Government-owned inventory (including the infrastructure, which will remain under Government ownership) and contractor provided property. 

The offeror shall discuss its asset disposal procedures, specifically any impacts to end-users. The offeror shall also discuss its policies and plans to support the donation of disposable computer equipment to elementary and secondary schools, universities, and other non-profit institutions consistent with the intent of the outreach initiative described in Section C.3 of the SOW.  The offeror shall describe the degree to which this approach differs from the normal business practices of the Contractor. The offeror shall indicate the percentage of price difference between its normal mode of operation and the proposal offered here to meet the donation objectives of the SOW.

A.3.10  INSTRUCTIONS FOR BUSINESS PROPOSAL {R3}

The term ìBusiness Proposalî is not limiting.  While these instructions require the submittal of information that is primarily of a ìbusinessî nature, some ìtechnicalî information is also required.  



Include Tab 3 under the Business Proposal, and thereunder state what percentage decrease in the minimum number of seats could be experienced before a price adjustment would be expected. 

A.3.10.1  RELEVANT EXPERIENCE AND PAST PERFORMANCE (TAB 1 of the Business Proposal) {r2}

The relevant experience and past performance of the offeror as it relates to previous efforts performed shall be addressed for the previous three (3) years.  This information shall also be provided for those subcontractors/team members who have greater than 5% participation based upon total proposed dollars.  The offeror shall provide details relating to their management and program outsourcing experience in contracts of similar scope and magnitude, both Government and commercial, for the prime contractor and the appropriate subcontractors and/or teaming partners as previously defined.  

A.3.10.1.1  Required Submissions

(a)	A minimum of five (5) references (commercial and/or Government) who can confirm contract performance, either current or previous.  No more than one of these references may come from an internal outsourcing customer.  In addition, at least one external reference shall be cited for the prime offeror where the total seat count is in excess of 5,000 systems. An initial proposal will not be rejected as unacceptable solely because an offeror cannot satisfy these required submissions. For each reference, the offeror shall provide the following:

(1)	Customerís name, address, and current telephone number of the current lead contractual and technical points of contact.

(2)	Contract number, type, and total original and present or final contract value.

(3)	Date of contract, place(s) of performance, and delivery dates or period of performance.

(4)	Brief description of contract work and comparability to the proposed effort.  It is not sufficient to state that it is comparable in magnitude and scope.  Rationale shall be provided to demonstrate that it is comparable.

(b)	The offeror/subcontractors/teaming partners shall provide the enclosed questionnaire (Exhibit 5) to those references identified in paragraph (a).  A questionnaire should be submitted to both the lead contractual and lead technical points of contact.  The completed questionnaires shall be submitted by the referenced customers, directly to the Government, by January 16, 1998.  Questionnaires may be submitted via U.S. Mail, electronic mail or fax. It is the offerorís responsibility to ensure that the questionnaires are received in a timely manner. 

NASA/Goddard Space Flight Center

Attn:  Karen Smith, Code 211

Greenbelt Road

Greenbelt, MD  20771

Fax #:  301-286-1654

Email:  Karen.M.Smith.1@GSFC.NASA.Gov

(c)	The offeror shall provide a list of all contracts terminated (partial or complete) within the past three (3) years and basis for termination (convenience, default or cause).  Include the contract number, name, address, and telephone number of the terminating contracting officer.  Include contracts that were ìdescopedî by the customer because of performance or cost problems.

A.3.10.1.2  Performance History {R2}

The information required by this section shall be provided for the prime contractor and the appropriate subcontractors and/or teaming partners as previously defined.  



The offeror shall describe its performance history as it relates to:

customer satisfaction and methodology used to determine the rating; 

meeting contract requirements, including description of metrics as well as how they were met and validated; 

providing competitive prices; 

demonstrating characteristics of an effective team approach (i.e., flexibility, responsiveness, proactiveness, and cooperation); 

technology refreshment architecture, to include period of performance, reason for refreshment (e.g., age, performance problems, price reduction, new technology release), assets introduced (identify equipment types and quantities); and

assets replaced and dispositioned [i.e., identify equipment types and quantities, and describe how dispositioning was accomplished, (e.g., sold, redeployed, donated)].  If redeployed, please discuss method.

A.3.10.1.3  Past Contracts or Teaming Relationships {R2}

The information required by this section shall be provided for the prime contractor and the appropriate subcontractors and/or teaming partners as previously defined.  



The offeror shall describe relationships formed with other businesses. These arrangements shall be described in terms of diversity, range and variety of companies, size of firms (small, small disadvantaged, and woman-owned small businesses), and effectiveness of subcontract management and administration.  

A.3.10.2  Financial Capability (Tab 2 of the Business Proposal) 

The offeror shall provide a copy of its most recent annual financial statements, a copy of the most recent quarterly (or other partial year) financial statement, and all information deemed relevant to convincingly demonstrate its ability to perform the requirement from a financial point of view.  

A.3.11  INSTRUCTIONS FOR PRICE PROPOSAL VOLUME (EXHIBIT 2 OR ELECTRONIC EQUIVALENT)

For purposes of evaluation only, the offeror shall not anticipate the availability of any space at any Center.  During the DOSP, each Center may identify available space and the price per square foot for the space and any other facility charges.

A.3.11.1  REQUIRED PRICE DATA  

The offeror shall complete the price model contained in Exhibit 1 (or electronic equivalent) for both the heterogeneous and homogenous ODIN environments.  All prices submitted are NTE prices which may be lowered during the DOSP.  

The price model, includes an annual Government estimate by Center for: banding of seats, (Attachment Q Aggregate Seat Band per Ordering Entity) along with estimated percentages  for the optional services; special requirements; and security surcharges; infrastructure improvements; and communication services as specified in the SOW. It is expected that less than 50 ODIN seats will have the 'DOD Classified' security requirement.

A description of the existing inventory in terms of the distribution of platform types across each service category is provided in Exhibit 3, Platform Distribution Report.  This inventory shall be used by the offerors in preparing their offers and shall be considered accurate for purposes of completing the price model.  At the time delivery orders are solicited, the Government will update the inventory and the contractor pool will be expected to validate that information during due diligence and adjust its delivery order proposal accordingly.

All pricing will be evaluated inclusive of all CLINs required to accomplish the SOW.

Instructions to complete the Price Model are contained in Exhibit 2 (or its electronic version). Please note that all items shall be either priced, or marked as "no charge" or ìincluded.î Items cannot be left unpriced/unmarked, as this is an ALL OR NONE requirement.

A.3.11.2  SUBMISSION OF COMMERCIAL PRICE LISTS  

At this time, the Contracting Officer does not require additional supporting documentation. However, if additional supporting documentation is required, this documentation shall be in a form regularly maintained by the manufacturer or offeror. 

A.3.11.3  ELECTRONIC AVAILABILITY OF PRICING EXHIBITS  

Pricing exhibits will be made available electronically through the World Wide Web.  The pricing exhibits can be obtained from the Downloadable Documents Page via the URL: <http://outsource.gsfc.nasa.gov>.  There are pricing exhibit instructions at this same URL.  These exhibits will be in Excel format, version 5.0. 

A.3.11.4  Structure and Content of Price Proposal {R1} 

The offeror shall submit its price proposal on CD(s) plus one (1) original hard copy to Goddard Space Flight Center. The offeror shall submit all completed price exhibits on a CD using Excel version 5.0.  It should be noted that the spreadsheets contain macros that may not work properly in other spreadsheet applications.

A.3.12  PROPOSAL MARKING AND DELIVERY   

Non-U.S. citizens who do not have a ìgreen cardî will not be given access to the Goddard Space Flight Center for the purpose of proposal delivery.

A.3.12.1  TECHNICAL, BUSINESS, and PRICE  PROPOSAL VOLUMES {R5}

{R2}Technical and business proposals, volumes 2 and 3, sent to Goddard Space Flight Center (GSFC) shall be received no later than 10:00am EST, February 2, 1998.  Volumes 1 and 4, SF1449 and Representations and Certifications and the price proposal, shall be received no later than 10:ooam EST, February 20, 1998, at the Goddard Space Flight Center.  Technical, business, and price proposals may also be hand delivered.  Regardless of the method of delivery chosen, proposals must arrive at GSFC by time and date specified above.  The proposal must be closed and sealed as if for mailing.  The aforementioned GSFC location will be the only site considered for purposes of  ìlate Offerorsî.  

{R2}Additionally, technical and business proposals should be delivered to NASAís other Centers by 1:00pm local time February 2, 1998.  Volumes 1 and 4 should be delivered by 1:00pm local time February 20, 1998.  Deliveries shall be made in accordance with the following matrix:

Table A.3.12.1  Delivery Matrix {R2}



Address for Mailed Proposals�

Address for Hand Delivered Proposals�Bid Office Hours

(local time to Center)

(Monday thru Friday, excluding Govt. holidays)�

Number of Copies



Technical         Business          Price��Goddard Space Flight Center

Mail Code 213.2

Greenbelt, MD  20771�Goddard Space Flight Center

Building 17, Room S-142

Greenbelt, MD  20771�8:00am to 4:30pm�Original + 6 copies;

3 sets of CDs�Original + 6 copies;

3 sets of CDs�3 CDs��Ames Research Center

Mail Code 258-5

Moffett Field, CA  94035�Ames Research Center {R2}

Building 241, Room 203

Moffett Field, CA  94035

Attn:  Carlos Torrez�8:00am to 4:00pm�3 copies

2 sets of CDs�2 copies

1 CD�1 CD��Kennedy Space Center

Central Industry and Assistance Office

Bldg N61009, Room 102

Gate 2, State Road 3,

Kennedy Space Center, FL 32899



Attn:  Barton Scott�John F. Kennedy Space Center

Central Industry and Assistance Office

Bldg N61009, Room 102

Gate 2, State Road 3,

Kennedy Space Center, FL 32899



Attn:  Barton Scott

�8:00am to 4:30pm�2 copies

2 sets of CDs�1 copy

1 CD�1 CD��Marshall Space Flight Center

MC: AI41

MSFC, AL. 35812



Attn: Neil Rodgers

�Marshall Space Flight Center

Building 4201, Room 436

MSFC, AL. 35812



Attn:  Neil Rodgers

�7:00 am to 4:30pm�4 copies

3 sets of CDs�1 copy

1 CD�N/A��Johnson Space Center

2101 NASA Rd. 1

MC: BJ2

Houston, Texas, 77058

Attn. Judith A. Sparks�Johnson Space Center

Building 269/ODIN

2101 NASA Rd. 1

Houston TX. 77058

Attn:  Judy Sparks

�8:00 am to 4:00pm�4 copies

3 sets of CDs�1 copy

1 CD�1 CD��Lewis Research Center

Mail Stop 500-312

21000 Brookpark Rd. 

Cleveland, OH. 44135

Attn. Jane Reutter�Lewis Research Center

Building 500, Room 3402

21000 Brookpark Rd.

Cleveland, OH. 44135

Attn:  Jane Reutter

�9:00am to 5:00pm�4 copies

2 sets of CDs�2 copies

1 CD�1 CD��

A.3.12.2  NUMBER OF COPIES OF SF 1449 and REPRESENTATIONS AND CERTIFICATIONS PROPOSAL VOLUME   

An original and two copies of the SF 1449 and Representations and Certifications Volume shall be delivered to GSFC at the date and time specified in A.3.12.1.

A.3.12.3  EXTERNAL MARKING FOR PROPOSALS DELIVERED TO GSFC {R1}

All proposal cartons, technical or price, shall be marked with the appropriate delivery address as indicated above as well as with ìRFP5-ODIN/039î. Additionally, if an offeror elects to use a commercial delivery service for a hand delivered proposal, the package shall be marked as follows:



{R2} DELIVERY PERSONNEL: THIS PROPOSAL MUST BE HAND CARRIED DIRECTLY TO THE BID ROOM, BUILDING 17, ROOM S142 NO LATER THAN FEBRUARY 2, 1998, 10:00AM.  THE BID ROOM HOURS ARE 8:00AM THROUGH 4:30PM, MONDAY THROUGH FRIDAY, EXCEPT GOVERNMENT HOLIDAYS.



For delivery of price proposals:



{R2} DELIVERY PERSONNEL: THIS PROPOSAL MUST BE HAND CARRIED DIRECTLY TO THE BID ROOM, BUILDING 17, ROOM S142 NO LATER THAN FEBRUARY 20, 1998, 10:00AM.  THE BID ROOM HOURS ARE 8:00AM THROUGH 4:30PM, MONDAY THROUGH FRIDAY, EXCEPT GOVERNMENT HOLIDAYS.



A.3.12.4  PROPOSAL INCORPORATION

The Government reserves the right to incorporate portion(s) of the offeror's proposal into any resulting contract.  Said portion(s) shall be incorporated into the model contracts submitted to those offerors from which a BAFO is requested.  In the event award is made from initial proposals, the portion(s) will be physically attached to the signed document.





END OF ADDENDUM 3

�ADDENDUM 4 OF RFP5-ODIN/039  

A.4  EVALUATION--COMMERCIAL ITEMS (52.212-2) (OCT 1995) (MODIFIED)

The Government will award multiple contracts resulting from this solicitation to the responsible offerors whose offers conforming to the solicitation will be most advantageous to the Government, price and other factors considered. Offers will be evaluated using the factors described in Section A.4.3. 

A written notice of award or acceptance of an offer, mailed or otherwise furnished to the successful offeror within the time for acceptance specified in the offer, shall result in a binding contract without further action by either party. Before the offer's specified expiration time, the Government may accept an offer, whether or not there are negotiations after its receipt, unless a written notice of withdrawal is received before award.

The Government reserves the right to evaluate all information pursuant to contract performance whether or not provided by the offeror.

To be acceptable and eligible for evaluation, proposals shall comply with the instructions given.

A.4.1  Unbalanced Offers

The Government will evaluate offers for award purposes by adding the total price over the contract life. The Government may determine that an offer is unacceptable if the prices are significantly unbalanced across the evaluated base or time period.

A.4.2  PROMPT PAYMENT DISCOUNTS  

Prompt payment discounts will not be considered in the evaluation of offers. However any offered discount will form a part of the award, and will be taken if payment is made within the discount period indicated in the offer by the offeror. As an alternative to offering a prompt payment discount in conjunction with the offer, offerors awarded contracts may include prompt payment discounts on individual invoices.

A.4.3  GENERAL DESCRIPTION OF EVALUATION FACTORS 

(a)	The evaluation factors are Mission Suitability, Price, and Relevant Experience and Past Performance.  More detailed descriptions of these factors follow in this Section.  The findings associated with each of the evaluation factors will be presented to the Source Selection Authority.  

(1)	Mission Suitability - This factor indicates, for each offeror, the merit or excellence of the work to be performed and product/services to be delivered.  It includes, as appropriate, both technical and management areas.  Because this factor can be highly technical and must be integrated in order to convey an overall evaluation of relative merit, Mission Suitability is numerically scored. 

(2)	Price - This factor indicates, for each offeror, the price that is computed utilizing the Government provided price model for both a heterogeneous and homogenous ODIN environment, of the work to be performed and product/services to be delivered.  When pricing the heterogeneous environment, the Government will evaluate a distinct price per seat for the various products proposed for each seat, where available. The offeror may propose more than one platform for each seat to provide the best solution for each Center. When pricing the homogenous environment, the Government will evaluate a single price per seat based on a transition to a single platform per seat for the general purpose (GP) seats where available.  The Source Selection Authority will weigh the combined value to the Government of both price proposals in his/her deliberation of the Price factor.  Since prices are objective numbers, the price models and Price factor will not be numerically scored. 

(3)	Relevant Experience and Past Performance - Included in this factor are the offeror's Relevant Experience and Past Performance as it relates to contracts with both Government and industry.  Relevant Experience and Past Performance shall be given an adjectival rating. 

(b)	Deviations/exceptions taken to this solicitation will not necessarily cause a proposal to be considered unacceptable.  However, a large number of deviations or exceptions, or one or more significant deviation(s)/exception(s), may result in the rejection of the proposal as unacceptable.  A significant deviation for purposes of this clause is one the Government believes materially affects the price, technical viability, or administrative aspects of the resultant contract(s).

A.4.4  RELATIVE ORDER OF IMPORTANCE FOR MAJOR EVALUATION FACTORS  

(a)	The Price Factor is significantly less important than the combined importance of the Mission Suitability Factor and the Relevant Experience and Past Performance Factor.  As individual Factors, the Price Factor is less important than the Mission Suitability Factor, and essentially equal to the Relevant Experience and Past Performance Factor.  The Government reserves the right to award to other than the lowest offeror or not to make award, if either of these choices serves its best interest.

(b)	The  Price will be evaluated separately from Mission Suitability.  The proposed NTE prices will be evaluated in accordance with the price model. Award will not be automatically determined by numerical calculation or formula relationship between Mission Suitability, Price, and Relevant Experience and Past Performance.  

(c)	The Mission Suitability subfactors and the associated weights are:

(1)	Approach (subfactor 1)		 	650 points

(2)	Vision  (subfactor 2)			200 points

(3)	Business Support Systems (subfactor 3)	150 points

A.4.5  MISSION SUITABILITY SUBFACTORS 

The following Mission Suitability subfactors are structured to focus attention upon the major concerns in this acquisition. 

A.4.5.1  APPROACH (SUBFACTOR 1)

This subfactor addresses the excellence of the Technical Proposal as a whole in meeting the Objectives stated in C.3, and in demonstrating an understanding of and practical approach to delivering the services called for by the SOW and Service Model, Attachment E.

A.4.5.1.1  Management Approach

The Government will evaluate: 

(a)	The offerorís overall management approach to meeting the objectives and requirements of the contract.    

(b)	The extent and level of the offerorís integration of the ODIN Operating Model into its corporate and ODIN program organizational structure, specifically with respect to: 

(1)	the viability of their proposed approach for creating strong working relationships with other ODIN contractors and facilitating effective relationships with non-ODIN contractors; and

(2)	how the organizational structure ensures that  resources will be effectively and efficiently marshaled to support this contract.

(c)	The extent and level to which subcontracting/teaming is institutionalized into the organizational structure and the degree of transparency for integrating subcontractors/teaming partners into the offerorís management processes and overall contract performance. [How and to what extent the corporate organizational structure emphasizes the development (e.g., mentor-protege relationships) and management of subcontractors and teaming partners will be evaluated.]   

A.4.5.1.2  Technical Approach

The Government will evaluate:

(a)	The offerorís understanding of the objectives, the Agencyís mission and environment, and Agency and Center-specific ODIN requirements; 

(b)	The practicality, effectiveness, and efficiency of the technical proposal, including the extent to which the technical approach: 

(1)	Fosters a proactive mechanism for identifying and resolving potential component, system, network, and communication problems before they impact the end-user; 

Demonstrates the offerorís understanding and ability to provide the wide range of support required for interoperability across disparate platforms and service categories; and,

Demonstrates an understanding and ability to provide the wide range of support required for NASAís network performance requirements in a mixed R&D, operational, and institutional networking environment.

The effectiveness, flexibility, availability, and robustness of the offerorís approach to performing integration testing prior to deployment of systems changes, including end-user validation of non-ODIN supported software prior to deployment of changes to their desktop;

The extent to which the approach to configuration management, change control, and integration testing ensures the implementation of new capabilities and minimizes disruption to delivery of services to the customer and other ODIN contractors;

The extent to which the technical approach uses state-of-the-art technology and automated tools in achieving the offerorís proposed vision;

The extent to which the offerorís approach for handing off problems from the ODIN contractor to other contractors while maintaining responsibility for follow-up and closure of the problems will be effective as well as transparent to the end-user; 

The strength of the offerorís technical approach for working with other vendors and or NASA contractors to provide end-to-end support in meeting customer expectations; 

The practicality of the offerorís philosophy and approach (e.g., scope, location, methods) to meeting ODIN end-user training needs;

The responsiveness and flexibility of the offerorís approach in performing System Administration responsibilities as described in Section C.5.4, System Administration;

The efficacy of the offerorís approach in meeting the requirements as specified in Section C.8.3, Sensitive Information Support (Unclassified);

The responsiveness and creativity in the offerorís plan for resolving problems and minimizing user impact resul ting from extended downtime and repeated equipment failures. 

A.4.5.1.3  Transition Plan

The Government will evaluate:

(a)	The likelihood the offerorís proposed transition plan ensures continuity of operations for all NASA missions, including application migration and cultural changes;  

(b)	The thoroughness and practicality of the offerorís process for facilitating coordination and cooperation with vendors with whom NASA, or incumbent contractors, currently have hardware and software maintenance agreements, incumbent contractors currently providing services to be migrated to ODIN, other impacted contractors, and Government property personnel; and,

(c)	The viability of the offerorís approach to conduct due diligence within 30 days. Consideration will be given to the extent to which the offerorís due diligence trade-off approach minimizes risk of a less than 100% accurate inventory while minimizing/balancing intrusion into the normal routine of the NASA work environment].

A.4.5.1.4  Socio-economic Policies and Plans

The Government will evaluate the degree to which the offerorís proposal meets Agency and ODIN objectives with respect to the utilization of small, small disadvantaged, and woman-owned small businesses, including geographical dispersion, and number of opportunities. Although acceptable, a commercial subcontracting plan offers little or no value to NASA in its efforts to achieve its goals. Therefore approaches representing the greatest value to NASA would include a sizable diverse plan across the targeted socio-economic groups. Further, the more demonstrable the plan is, the greater value it represents to NASA.

A.4.5.2  VISION (Subfactor  2)  

The Government will evaluate the plausibility and practicality of the offerorís vision of the Agencyís IT environment under ODIN (and the strategy to get there) and the extent to which the vision and strategy ensure the strategic integration of IT to meet Agency, Center, and end-user requirements throughout the contract. 

A.4.5.2.1  TECHNOLOGY REFRESH

The Government will evaluate the degree to which the offerorís Technology Refreshment Plan addresses the Technology Refreshment requirements detailed in Sections A.1.18 and C.7 and minimizes mission and customer impact, fosters the timely (tactical and strategic) implementation of technology (for services and infrastructure) to keep assets current as technology evolves. The extent to which the proposed Technology Refreshment Baseline maintains or enhances NASAís ability to meet mission needs, maintains or enhances interoperability, and anticipates impacts of major technology advances or issues, while reducing cost and/or increasing productivity will also be considered. A Technology Refreshment Plan that promotes price reductions and increased capability will be of greatest value to NASA. 

A.4.5.2.2  Strategic Alliances

(a)	The Government will evaluate the offerorís approach to creating and maintaining prudent strategic business alliances which uniquely position the offeror to meet the Objectives in a more effective and efficient manner.  

(b)	These alliances are only considered of value to NASA if the results of the alliance(s) impact NASA in a positive fashion. Benefits having the greatest value to NASA include alliances that:  

(1)	Permit the offeror influence over product development to meet the needs of NASA; 

(2)	Provide access to proprietary vendor information to resolve a problem or meet a NASA need; 

(3)	Offer unique pricing advantages that are directly passed on to NASA; 

(4)	Ensure contractor and NASA access to early product and new technology releases; and

(5)	Provide priority response to NASA from the alliance partner.

(c)	Furthermore, the more demonstrable the strategic alliances (i.e., it or a similar alliance already exists, as opposed to planned), the greater its merit.

A.4.5.3  BUSINESS SUPPORT SYSTEMS (SUBFACTOR 3)  

The Government will evaluate the availability, value, and usability of the offerorís business management processes and tools proposed for contractor and NASA use, with a focus on two specific types: customer support and asset management. The extent to which the processes and systems are currently available and used and how long those processes and systems have been used will also be evaluatedómaturity is important, obsolescence is frowned upon. The existence of embedded quality control and data integrity features are considered to be of considerable worth to NASA.

A.4.5.3.1  CUSTOMER SUPPORT

The Government will evaluate the offerorís customer support processes and systems for their comprehensiveness, responsiveness to customers, meaningful data content, and timeliness of data entry and updates. The manner and extent for assessing the validity, including impartiality, to ensure accurate customer satisfaction reporting with the broadest customer representation will be evaluated.

A.4.5.3.2  ASSET MANAGEMENT

The Government will evaluate:

(a)	The extent to which the offeror has the existing ability to report on and account for assets, whether Government or contractor owned.  The accuracy of data and timeliness of updates to asset management is of great importance; and

(b)	Whether the offerorís approach to asset disposal is efficient (from an end-user perspective) and how effective the approach will be in fostering the intent of the outreach initiative identified in Section C.3.2.  

A.4.6  RELEVANT EXPERIENCE AND PAST PERFORMANCE EVALUATION 

Relevant Experience and Past Performance will be evaluated to determine the offeror's organizational experience and background in providing all supplies/services as described in this requirement. This factor will apply to the proposing entity, any subcontractors or teaming partners who have greater than 5% participation based upon total proposed dollars. An adjectival rating will be assigned to the proposing team as a whole, and will be arrived at by evaluating the relevant experience and past performance of each team member on the basis of the information provided in the proposal pertaining to the specific areas of work for which each team member is proposed to perform. 

A.4.6.1  RELEVANT EXPERIENCE 

When evaluating relevant experience, the Government will consider the demonstrated accomplishment of work that is comparable and relevant in nature, complexity, and magnitude to the work required by this acquisition. The Government will check the references provided to ascertain the depth and breadth of experience the offeror has in meeting contractual commitments of this nature and magnitude, including program management experience in supporting contracts of this type, and the offerorís experience in managing subcontractors and teaming partners.

A.4.6.2  PAST PERFORMANCE 

(a)	The Government will evaluate past technical performance, as well as schedule and cost performance, based upon the responses to reference checks.  In evaluating technical performance the government will consider the offerorís compliance with the technical requirements and performance standards for previous and present work.  For hardware and hardware systems, this includes compliance with process requirements, such as asset management and configuration management and change control.  For services and support, the quality of the service or support will be considered, as well as the initiative of the offeror in identifying and resolving unforeseen technical problems with the potential to impact service delivery to the customer.  In evaluating schedule performance, the Government will consider how well the offeror has met established completion dates.  In evaluating cost performance, the Government will consider the extent, to which the offeror has demonstrated the ability to effect cost savings, including the use of value engineering initiatives that resulted in direct savings to the Government.

(b)	The Government will also consider the offerorís past performance with regard to utilization of subcontracts and teaming relationships.  These arrangements will be viewed in terms of diversity, range, and variety of companies, size of firms (small, small disadvantaged, and woman-owned small business), effectiveness and ease of subcontracting management, and administration.  Evaluation of this aspect of past performance will emphasize ability to integrate contractors into a seamless management and technical structure, while maintaining a cost-competitive contract.

(c)	The Government will check the references provided to ascertain how well the offeror has met delivery and contractual commitments, the responsiveness of the offeror in resolving problems, the effectiveness of the offerorís program management in supporting contracts of this type, and how well the offeror ensured that any of its subcontractors facilitated the completion of the referenced contracts.

(d)	The Government will also consider any contracts terminated (partial or complete) within the past three (3) years and basis for termination (convenience or default/cause).  

A.4.7  PRICE EVALUATION 

(a)	The Government will evaluate the price for all standard and optional services for all seats/systems. The Government will use a price model that evaluates Center and Enterprise scenarios for both the heterogeneous and homogenous ODIN environments for a period of eleven years. 

(b)	The price model, Exhibit 1, includes an annual Government maximum seat count and service options by Center. The model also includes the estimated dollar expenditures for the catalog options and infrastructure improvements, a percentage of the total number of seats affected by special requirements and classified security surcharges, and the estimated gross asset value for maintenance only seats.

(c)	All pricing will be evaluated as inclusive of all price elements to accomplish the SOW. 

[END OF ADDENDUM 4]

�ATTACHMENT A  LIST OF ACRONYMS AND DEFINITIONS

LIST OF ACRONYMS



AC		Alternating Current

AEROnet 		Aeronautics Network

AFB		Air Force Base

AIS		Automated Information System

ANSI		American National Standards Institute

API		Application Program(ming) Interface

ARC		Ames Research Center

ASC		American Standard Code for Information Interchange

ASN		Abstract Syntax Notation    

ASTT		Aeronautics and Space Transportation Technology 

ATM		Asynchronous Transfer Mode

AUI		Attachment Unit Interface

BCDS		Broadband Communication Distribution Systems

BISDN		Broadband Integrated Services Digital Network

BNC		Bayonet Neill Concelman (connector) [electronics]

BRI		Basic Rate Interface

BRI-ISDN		Basic Rate Interface - Integrated Services Digital Network

BRI-kbps		Basic Rate Interface - KiloBits Per Second

CAD		Computer Aided Design (sometimes seen as CAD/CAM)

CAE		Computer-Aided Engineering || Common Application Environment

CAMS		Circuit Assignment Management System

CASE		Computer Aided Software Engineering

CCC		Central Communications Center

CCTV		Closed Circuit Television

CDROM		Compact Disk Read Only Memory

CIO		Chief Information Officer

CLIN		Contract Line Item

CO		Contracting Officer

COMSEC		Communications Security

CONUS		CONtinental United States

COTR		Contracting Officer Technical Representative

COTS		Commercial Off The Shelf (software)

CPU		Central Processing Unit

CRP		Cost Reduction Proposal

CRT		Cathode Ray Tube

CSCC		Catalog of Services and Commercial Components

CSOC		Consolidated Space Operations Contract

DAC		Dual Attached Concentrator

DAS		Dual Attached Station

DAT		Digital Audio Tape

DBMS		DataBase Management System (rdbms for Relational)

DD		Department of Defense (Form)

DFRC		Dryden Flight Research Center

DMA		Direct Memory Access

DNS		Domain Name Service

DOCO		Delivery Order Contracting Officer

DOCOTR		Delivery Order Contracting Officer Technical Representative

DOSC		Delivery Order Selection Criteria

DOSP		Delivery Order Selection Process

DPI		Dots per Inch

DRD		Data Requirements Document

DS1		Digital Signal (level)1

DS3		Digital Signal (level)3

DVT		Digital Video Tape

ECAD		Electronic Computer Aided Design

EDI		Electronic Data Interchange

EDIFACT		EDI for Administration, Commerce and Transport 

EIA		Electronic Industries Association

EOSDIS		Earth Observation Data Information System

FDDI		Fiber Distributed Data Interface

FIPS		Federal Information Processing Standards

FTP		File Transfer Protocol

Gbyte		Gigabyte

GFE		Government Furnished Equipment

GIS		Geographic Information System

GOCO		Government Owned Contractor Operated

GOTS		Government Off The Shelf (software)

GSFC		Goddard Space Flight Center

GUI		Graphical User Interface

HEDS		Human Exploration and Development of Space 

HiPPI		High Performance Parallel Interface

HPGL		Hewlett Packard Graphics Language

HSSI		High Speed Serial Interface  

HTML		Hypertext Markup Language

HTTP		Hypertext Transfer Protocol

Hz		Hertz (cycles per second)

ICMP		Internet Control Message Protocol

IEEE		Institute of Electrical and Electronics Engineers

IETF		Internet Engineering Task Force

IFMP		Integrated Financial Management Project

I/O		Input/ Output

IP		Internet Protocol

IPI		Intelligent Peripheral Interface

IPO		Institutional Program Office

ISO		International Standards Organization

ISP		Internet Service Provider

IT 		Information Technology

ITS		Information Technology Security

JBOSC		Joint Base Operations Support Contract

JPL		Jet Propulsion Laboratory

JSC		Johnson Space Center

Kbits		Kilobits

Kbps		KiloBits Per Second

Kbytes		Kilobytes

KSC		Kennedy Space Center

LAN		Local Area Network

LaRC		Langley Research Center

LeRC		Lewis Research Center

MAC		Medium Access Control, or Moves, Adds and Changes

MAU		Medium Attachment Unit

Mbit		Megabit

Mbyte		Megabyte

Mbps		Megabits per Second

MFLOPS		Millions of Floating Point Operations Per Second

Mhz		Megahertz

MIB		Management Information Base

MIC		Media Interface Connector

MIPS		Million Instructions Per Second

MOU		Memorandum of Understanding

MPRP		Metrics Performance Retainage Pool

MRSPOC		Multiple Resource Single Point of Contact

msec		Milliseconds

MSFC		Marshall Space Flight Center

MTPE		Mission To Planet Earth

NAD		Network Attached Device

NASA		National Aeronautics and Space Administration

NASCOM		NASA Communications Network

NASTRAN	NAsa STRuctural ANalysis

NEMS		NASA Equipment Management System

NFS		Network File System

NI		Network Interface

NISN		NASA Integrated Services Network

NSI		NASA Science Internet

NSTL		National Software Testing Laboratories

NTE		Not to Exceed

NTP		Network Time Protocol

NTSC		National Television Standards Committee

OC3		Optical Carrier 3 (155 Mbps SONET rate)

OCS		ODIN Communication Services

ODIN		Outsourcing Desktop Initiative for NASA

OMI		Operations and Maintenance Instructions

OODBMS		Object-Oriented Database Management System

OSHA		Occupational Safety and Health Administration

OSI		Open System Interconnect

OSL		Optional Service List

OTV		Operational Television System

PA		Public Address (system)

Pbyte		Petabyte

PC		Personal Computer

PDA		Personal Digital Assistant

PDR		Platform Distribution Report

PHY		Physical Layer Protocol

PM		Program Manager

PMD		Physical Media Device

PPP		Point-to-Point Protocol

PRD		Program Requirement Document

PRP		Performance Retainage Pool

PSCN 		Program Support Communications Network

RAM		Random Access Memory

RDBMS		Relational Data Base Management System

RF		Radio Frequency

RFC		Request For Comments

RFP		Request For Proposal

RMON		Remote Monitor/Monitoring 

ROM		Read-Only Memory

SAC		Single Attached Concentrator

SAS		Single Attached Station

SCAPE		Self-Contained Atmosphere Protection Ensemble

SD		Support Document

SE		Science and Engineering (workstation)

SFOC		Space Flight Operations Contract

SL		Service Level

SLIP		Serial Line Internet Protocol

SM		Service Model

SMP		Symmetric Multi-Processing 

SMT		Surface Mount Technology

SMTP		Simple Mail Transfer Protocol

SNTP		Simple Network Management Protocol

SOMO		Space Operations Management Office

SONET		Synchronous Optical NETwork

SOW		Statement of Work

SPEC		Standard Performance Evaluation Corporation

SPOC		Single Point of Contact

SQL		Structured Query Language

SSC		Stennis Space Center

TBD		To Be Designed/Determined

Tbyte		Terabyte 

TCP		Transmission Control Protocol

TCP/IP		Transmission Control Protocol/Internet Protocol

TSS		Technical Source Selection (criteria)

TV		Television

UDP		User Datagram Protocol

USAF		United States Air Force

VC		Virtual Circuit

VCR		Video Cassette Recorder

VDT		Video Display Terminal

VHS		Video Home System (VCR)

ViTS		Video Teleconferencing System

VP		View Processor

WAIS		Wide Area Information Server

WAN		Wide Area Network

WAN/ISP	Wide Area Network/Internet Service Provider

WORM		Write Once, Read Many (times)

WWW		World Wide Web

�LIST OF DEFINITIONS



Administrative Public Address System - A Center public address system used to disseminate administrative messages and to issue weather warnings.  This system is not critical to loss of life or related to mission success. Requirements are identified by Center management or in the Centerís Safety Requirement documents.

ATM - Asynchronous Transfer Mode is a technology for multiplexing and switching small units of data called cells.  ATM is sometimes called cell switching.

Audio/Video systems - These are components and systems used to provide a Center's local Video Teleconferencing System (ViTS) service (ViTS, as provided via the WAN, is not included). These systems include multimedia service, video network, production television, and other digitized or packetized audio/video services provided at a Center.

Authentication - A security process designed to establish the validity of a transmission, message or originator or to verify an individualís eligibility to receive specific categories of information.

Authorization - The process of granting or denying access to system objects based on an individual or entities identities, roles or other qualifying characteristics (e.g. clearance level).

Availability period - The amount of time the system(s), or the total system, is functioning so that the customer can get work done.

Backoffice - A suite of network server software products that includes; file and application server, an SQL database server, a systems management server, a system network administration server, and an email server. 

BISDN - Broadband Integrated Services Digital Network is the architectural model that describes ATM.  BISDN is a SONET based digital switching architecture designed to support consolidation of voice, video, and data.  BISDN interfaces generally run at a minimum of 150 Mb/s.

BRI - Basic Rate Interface is an ISDN interface composed of two 64 Kb/s channels (called bearer channels) and a 16 Kb/s signaling channel (called D channel).  All three channels are multiplexed over one physical transmission media, but can be broken out with a demultiplexing device called a terminal adapter.  Typically, one bearer channel is assigned to data and the other to voice applications.  This interface is sometimes called 2B+D.

Cable Systems (Cable Plant) - A Centerís operational and administrative inter- and intra-facility cable system.  This includes loaded and unloaded twisted pair, multimode and singlemode fiber, Cat 3, Cat 5, and Type 1 Premise Wire. It also includes hardwire safing, unique pad and system cables, underground cable duct system, air system for pressurized cables, cathodic protection system, and an automated Circuit Assignment Management System (CAMS).

Certificate - Digital documents attesting to the binding of a public key to an individual or other entity.  They allow verification of the claim that a given public key does in fact belong to a given individual.  Certificates, also called digital certificates, are issued by a Certificate Authority and contain the public key and other identification information relating to the certificate requester.  Most widely used standard for digital certificates is X.509.

Certificate Authority  (CA) - A trusted party that issues digital certificates used to create digital signatures and public-private key pairs.  The role of the CA is to guarantee that an individual granted the unique certificate is, in fact who he or she claims to be.

Certificate Revocation List (CRL) - A signed, time-stamped list of public key certificates that have been revoked or are no longer valid.  A public key certificate is revoked when the associated key pair is no longer trusted or that key pair is simply not used anymore.

Close of Business (COB) - 6:00 p.m. local time at the installation where the service is to be provided.

Close of Business Next Business Day - 6:00 p.m. local time the day after a trouble ticket was issued.

Communication System (Transmission System) This system has the communication infrastructure necessary to ensure the reliable transmission of information between any two points within a given Center's logical boundaries.  Unless otherwise specified, each Center's logical boundaries will correspond to its physical boundaries.

Confidentiality - Assurance that information is not disclosed to unauthorized entities or processes.

Contiguous Hours - The block of time from when a trouble ticket is placed until the trouble ticket is resolved regardless of whether or not the principal period of maintenance has ended. However, the trouble ticket must have been placed during the principal period of maintenance.

Cryptographic Token - A piece of hardware or software which contains cryptographic information about the user.  Examples of this information would be the distinguished name, public and private keys, and certificates.

Cryptography - The principles, means and methods for rendering information unintelligible (i.e. encrypted), and for restoring encrypted information to an intelligible form.

Custom Applications - These applications are software programs and/or systems developed specifically to perform a NASA function. These applications are not available as a Commercial-off-the-shelf software product.  The software may be written by a software development company, NASA contractor, or civil servant. This software is sometimes known as Government-off-the-shelf (GOTS).

Customer Satisfaction - Customer satisfaction is how pleased the customer is with the services provided by ODIN.

Data Encryption Standard (DES) - The government approved cryptographic algorithm for the protection of unclassified data. DES which was approved by the National Institute of Standards and Technology (NIST) is intended for public and government use.

Data Integrity - Condition that exists when data is unchanged from its source and has not been accidentally or maliciously modified, altered or destroyed.

Data Privacy - Protect information from being disclosed or revealed to unauthorized entities (also known as confidentiality).

Denial of Service - Any action or series of actions that prevent any part of a system from functioning in accordance with its intended purpose.  This includes any action that causes unauthorized destruction, modification or delay of service.

Desktop Administration - Services provided in the operation and maintenance of an individualís desktop computer.  This includes services such as installation of a new system, hardware upgrades, relocation and removal of hardware, installation and upgrade of software applications and operating system. It also includes configuration of hardware and software, backup and restore, performance monitoring and tuning, problem tracking and error detection, needs assessment, procurement, disposal, and inventory management.

Desktop Computer  - Distributed computing resource, either networked or standalone, consisting of a CPU, keyboard, monitor, and a screen manipulation device, such as a mouse. This typically includes PCs, Apple Macintoshes, UNIX based workstations, X-terminals and other terminals.  This definition excludes mainframes, supercomputers and midrange computers.

Desktop Configuration - The hardware and software characteristics associated with a desktop computer (UNIX, PC, Macintosh, X-Terminal). Hardware characteristics include:  CPU, RAM, amount of disk storage, size of monitor, cards installed in the system unit, and devices attached directly to the system unit. Software characteristics include: identification of COTs application software in use on the workstation, operating system, and a description of any commonly distributed custom applications.

Digital Signature  - An authentication mechanism that allows any recipient to prove the source and integrity of received data.  The authentication process involves making a mathematical summary (known as a hash) of data and signing the hash with a private key known only to a specific authorized user.  The signature can be verified by any other user who has the corresponding verification public key.  A digital signature provides a guarantee to a recipient that the data from the person who sent it, and that is was not altered since it was signed.

Digital Signature Algorithm (DSA) - The government approved algorithm which implements the Digital Signature Standard (DSS). This is the government approved standard for digital signatures.

Distinguished Name (DN) - A globally unambiguous name.

Distributed Software  - This is software utilized by the end user, either directly or indirectly, to do their work. The software may be resident on the desktop computer, or on a shared device such as an application server.  Desktop software is divided into three types: operating system, utilities, and applications.  Operating system software includes, but is not limited to, Windows 95, Windows NT, MacOS, and UNIX.  Utility programs perform functions such as disk management, file backup/recovery, file compression, memory management, security, and virus protection.  Application programs encompass a wide variety of programs required by the end users to perform their work.  Examples of programs in this category are word processors, spreadsheets, email, groupware, desktop publishing, programming languages, compilers, data base managers, and engineering tools.

Downtime - The amount of time when an end userís access to ODIN services is impaired. Downtime for each incident shall be the period between the time of failure and the time that the system is returned to the Government fully operational. 

Due Diligence ñ The purpose of Due Diligence is for the Contractor to validate the inventory and environment portrayed during the master contract award and account for any changes which have occurred between contract award and the DOSP.  If there is a discrepancy found which exceeds parameters, then a due diligence price adjustment will be submitted as part of the DOSP.  The Due Diligence period shall be limited to thirty (30) days at each Center unless a longer period is granted by the Center.

Encryption - The process of scrambling data in a highly controlled manner.  After encryption, the data is unreadable.  Before a recipient can read encrypted data, it must be decrypted or unscrambled.  Encrypted data is sometimes referred to as cipher text, unencrypted data is sometimes referred to as plain text.

End-to-End Encryption - The protection of information passed in a telecommunications system by cryptographic means, from point of origin to point of destination.

Enterprise ñ One of NASAís four primary business areas for implementing NASAís mission and serving its customers (ASTT, HEDS, MTPE, and OSS).

FAX System - This includes administrative and operational plain paper facsimile systems.  Local services are provided through local telecommunication facilities at each NASA Center with NISN and commercial interfaces required for inter-center, commercial, and international facsimile services.

Functional Category - Groupings that have been established to describe the various purposes for use of a desktop computer within NASA.

Groupware - COTS software that allows individuals to work in cooperation and collaboration for a common goal.  Examples of groupware are electronic forms software and collaborative tools such as SamePage.  For the purpose of this RFP, do not include software products considered part of the basic office automation suite.

Hash Function - A one-way function that takes an input string and converts it to a fixed-size output string.

Heterogeneous ñ Environment in which platform architecture may differ within a given seat type. 

Homogenous - Environment in which platform architecture is consistent within a seat type.

Infrastructure - The active and passive components used to transfer information between two points. Infrastructure includes, but is not limited to, cable plant, premise wiring, phone switch, routers, hubs, concentrators, ethernet switches, and antennae. See also ODIN Communication System.

Institutional Program Office ñ The strategic management element through which NASA ensures alignment between programs and institutional capabilities. The Enterprise Associate Administrator with the dominant activity at each Center is designated the Institutional Program Officer for that Center.

Internet Tools - Commercial-off-the-shelf software products that allow an individual to perform functions on the Internet, such as web browsing, file transfer, web server, and telnet.

Interoperability - The concept of having free and open methods to share data and IT services among different products of a similar functional capability.   Interface standards are adhered to for the maintenance of service availability and consistent access methods.  The use of proprietary features is discouraged.  Functional categories for service for which NASA has defined interoperability standards include: desktop systems; server systems; printing; network communications; word processing, spreadsheet and presentation applications; calendar and scheduling applications; application serving and license management.

ISDN - Integrated Services Digital Network is a narrow band architecture for supporting voice and data services through the existing phone network.

Key Exchange - A means of exchanging a cryptographic key from one entity to another in a secure fashion.

Key Exchange Algorithm (KEA) - A National Security Agency (NSA)-designed algorithm to exchange secret keys.

Key Management - The process of managing keys.  This includes ensuring that key values generated have the necessary properties and making keys known in advance to the parties that will use them. The process also ensures that keys are protected as necessary against disclosure and/or substitution.

LAN Fast - A service level that provides a single standard Fast Ethernet (typically 100baseT) or FDDI connection with a guaranteed throughput capability of 30 megabit per second for files of 10 megabytes or less in size.

LAN Huge - A service level that proposes that the standard should be ATM at 155 megabit per second with guaranteed throughput capability greater than 100 megabit per second for files 50 megabytes or less in size. This service level will only be available upon Center review and approval.

LAN Regular - A service level that provides a single standard Ethernet connection (typically an IEEE 802.3 10baseT) with a guaranteed throughput capability of 3 megabit per second for files of 1 megabyte or less in size.

Local Area Network (LAN) - Data network system used to provide connectivity within a Center's logical boundary.  In most cases the extent of a Center's logical boundary can be defined by the service area associated with a given Center's assigned TCP/IP address space.  This includes inter- and intra-building cable plant or fiberplant, Metropolitan Area Network connections, backbones, and any active or passive components required to provide service from the desktop up to any non-ODIN LAN or WAN/ISP interface.

Local Video Distribution System - A Centerís administrative video distribution system that provides feeds of  NASA Television, commercial off-air channels, satellite channels, weather, training, and Operational Television to the Center employee work areas.  Systems usually consist of satellite and TV receivers, distribution system [Distribution methods can include CCTV or Broadband Communication Distribution Systems (BCDS)] and monitors.

Mission Critical Systems (Operational Systems) - The systems used to support critical functions such as: Emergency Warning Systems, Operational Video Systems, Operational Voice Systems, Operational LAN Systems, Operational Intercommunication Systems, Operational Fire and Security Systems, Secure Voice Systems (COMSEC), Timing and Countdown Systems, Operational RFD Systems, and Operational Photo Systems.

Mission Critical Uplift - Uplifting the respective service level for a set of desktop seat services to its highest (most stringent) value in terms of performance and service characteristics.  The set of services affected in this manner is Hardware Maintenance, System and Applications Software maintenance, Help Desk and System Administration.

Moves, Adds, and Changes - The de-installation, move, and re-installation of system hardware. This also includes installation of system software and catalog software when ordered.

Multi-homed - This term is used to refer to a network device that uses a single TCP/IP address, and is connected twice to the same LAN segment. This is not the same as a dual FDDI that has two connections. However, each connection is connected to a separate LAN segment.

Near-site - A business or other government agency affiliated with NASA that is within a five mile radius of a NASA Center. This term is usually used in the context of defining a location supported by NASA.

Network - A collection of Local Area Networks under the administrative control of one organization (usually a Center).  Networks typically use backbone technology to interconnect LANs and are themselves interconnected with the Center transmission system.

Network Interface - A network interface consists of the physical, logical and management connections where there is a distinct change in management responsibility or technical implementation.  This can occur between two distinct networks or between a user device and its supporting network.  For the purposes of this RFP, the network interface refers to the interconnection between two networks, the NISN and the Center transmission system, for example.

NISN - NASA Integrated Services Network. This is NASA's new common use communications service network. This network  will replace the independent special purpose networks that have served individual customers for decades. This includes the Program Support Communications Network (PSCN), NASA Communications Network (Nascom), Aeronautics Network (AEROnet), NASA Science Internet (NSI) and Earth Observation Data Information System (EOSDIS) and Backbone Network (Ebnet).

Non-Repudiation - The method by which the sender of data is provided with proof of delivery. The recipient is assured of the senderís identity. And, neither can later deny having processed the data.  

ODIN Communication System - The ODIN Communication System includes: LANs up to the WAN/ISP interface, Voice Systems, Audio/Video Systems (ViTS, as provided via the WAN, not included), Facsimile Systems, Pager Systems, Remote Communication, and Wireless Systems.

Office Automation Software - Software that is used across the Agency, or at the Center level, that automates office functions. This includes, but is not limited to, word processing, spreadsheet, presentation graphics, and electronic mail.

Off-Net Interface - Off-Net interfaces are those connections that join two networks in which the primary backbone communication method of one network is not the primary backbone of the other.  The off-net connection facilitates communication between the two networks only and is usually for a specific purpose or task.  Examples of this type of connection are those found between NASA and contractors, universities and the Internet.

Off-site -  A business or other government agency affiliated with NASA that is more than a five mile radius of a NASA Center. This term is usually used in the context of defining a location supported by NASA.

On-Net Interface - On-Net interfaces are those connections that attach an enterprise (NASA networks) to a common communications backbone infrastructure.  These connections join NASA sites together using private backbone networks, such as NISN.

On-site - A business or other government agency affiliated with NASA that is located on a NASA Center. This term is usually used in the context of defining a location supported by NASA.

One-way Function - A function that is relatively easy to compute but significantly harder to undo or reverse. 

Operational Analog and Digital Transmission System - A Center unique operational, inter-facility, data transmission and backbone system for analog and digital signals over copper or fiber optics. Prime use is for operational data but institutional data system can also be supported.  Therefore total transmission system supports a higher level of system than an institutional backbone. Systems at each Center will vary. Examples of data systems supported are analog signals to 12 MHz, RS250C short or medium haul video, RS-232, EIA 530, RS 422/423, DS1, DS3, SONET OC-3, SONET OC-12, FDDI, ATM OC-3, and ATM OC-12

Operational Communication Support - A Centerís customer service desk to handle operational communication trouble reporting, communication scheduling, outage processing, work order scheduling, and Operations and Maintenance Instructions (OMI) call outs. This is similar to the Centerís normal help desk. However, it has additional responsibilities to aid in the smooth integration of communication into the daily processing of a launch vehicle and its payload. 

Operational/Emergency Paging and Area Warning Systems - A Center unique voice announcement and alert system used to issue operational instructions, evacuation instructions and weather warnings for personnel working in operational and hazardous facilities. These systems are very similar to an Administrative Public Address but can also include redundant hardware, battery or UPS power, explosive proof speakers, evacuation and weather alert tones, and rotating beacon in high noise areas. Due to the critical nature of these systems, any failure could result in loss of life. Requirements are identified in a Centerís Safety Requirement documents.

Operational/Mission Critical Systems - Functions that may be unique to a Center and are considered to be of highest priority. These functions include, but are not limited to, wind tunnels, engine test cells, flight hardware processing, and launch, flight, and landing operations.

Operational Television System - A Center unique video system that supports remote monitoring of critical operations.  The video provided by OTV is typically very high quality. System consists of cameras, pan and tilt units, video switchers, distribution system, video recorders and monitors.  Requirements are usually identified in a Program Requirement Document (PRD) or Support Document (SD).

Operational Voice System:  A Centerís voice system supporting the operational checkout and launch of a space vehicle and its payload or supporting a Centerís primary operational program.  This system can include operational intercommunication systems, voice conferencing equipment, audio distribution systems, voice/data multiplexing equipment, voice recording, secure voice (COMSEC), point-to-point ring down systems, off-site distribution equipment.  Requirements are usually identified in a Program Requirement Document (PRD) or Support Document (SD).

Other NADs ñ Network Attached Devices which are not desktop systems and will require connectivity to the network backbone.

Pager systems - These systems would include Centerwide pager services, local or regional pager services, and national/international pager services necessary to support NASA requirements.

PDA - Personal Digital Assistant. A small, portable, usually hand held computing device. An example would be Appleís Newton Message Pad.

Personal Computer Memory Card International Association (PCMCIA) - A "standards-based" format for credit-card-sized computer I/O cards.

Personal Peripherals  - Peripheral devices attached to individual desktops or workstations.  This includes printers, scanners, plotters, modems, external hard disks, etc.

Photo Optical System - The Photo Optical Control System provides redundant control and monitoring of high-speed photographic cameras used for Shuttle Launches and Landings.  These cameras are placed in areas that cannot be staffed.  The system provides various control capabilities unique to the Launch environment.

Premise Wiring System - This also known as structured wiring. Premise wiring is the physical component of a transmission system for distribution within a building.  Current premises wiring systems are general systems that support a variety of communication standards.  For the purposes of this RFP the premises wiring system refers to an organized array of cabling and documentation capable of meeting a wide variety of communications requirements including data networks

PRI - Primary Rate Interface is an ISDN customer interface at the DS-1 rate.  It is composed of 23 64 Kb/s bearer channels and one 64 Kb/s D channel for signaling. See also BRI and BISDN.

Protocols - Protocols are conventions and algorithms for the transmittal of information over the network.  Protocols exist at various layers of the stack and are often used to perform a specific function, a unique network service or application. Service protocols work in conjunction with the transport protocols to complete the required function(s).  Examples of service protocols are the Simple Mail Transfer Protocol (SMTP), Simple Network Management Protocol (SNMP), File Transfer Protocol  (FTP), and hypertext Transfer Protocol (HTTP).

Public Affairs Audio/Video System - The Center unique audio/video production/distribution system that provides the greatest dissemination of NASA related information to the public and news media. Production quality audio/video is the standard.  System equipment generally consist of cameras; recorders; production studio; video transmission equipment; audio signal amplification, conditioning and mixing; and portable public address systems

Public-Key Cryptography - A cryptographic system where a pair of different but mathematically related keys are used to separate the functions of encryption and decryption.  The secret (or private) key is kept secret and is used mostly for decryption.  The public key, which does not have to be secret, is used for encryption.  The mathematical relation between the key is such that, given knowledge of the public key, it is not feasible to determine the private key.

Remote Access - Logging into a NASA computer system through a network or modem to execute a command or manipulate data on that system.

Remote Communication - The services that allow a remote user to connect with an address assigned out of the Center's internal assigned address space.  Typical examples of this type of connectivity include: asynchronous modem/terminal server/dial-in service, ISDN service, and some wireless modem services.  An example of remote connectivity that does not meet this definition would be dialing in through a local or national ISP (e.g. America On Line) and connecting into a Center via the Internet.

Return to Service - The time taken to resolve the userís problem to the state that the end user has full functionality restored as specified in the Service Level Model.

Routing Protocols - Protocols used specifically for the purpose of providing the information necessary to select and/or resolve the optimum path between the required end nodes of a network based system. This includes the traversal of any intermediate nodes or connection points between these end nodes needed to establish a virtual communications circuit.

Scheduled Outage - The maintenance, testing, or other contractor-initiated activity that impacts the userís ability to access ODIN services. A scheduled outage is not considered downtime if the outage is not during prime business hours and affected users have at least three days advance notice.

Secure Multipurpose Internet Mail Extension (S/MIME) - A new version of the MIME protocol that supports encryption of messages.  S/MIME is based on RSAís public-key encryption technology. MIME is a protocol for formatting non-ASCII messages so that they can be sent over the Internet.

Secure Socket Layer (SSL) - A protocol developed by Netscape Inc. for transmitting private documents via the Internet.  SSL works by using a private key to encrypt data that is transferred over the SSL connection.

Security Systems - Defined to be only those that directly support a given communication service.  Examples of systems that would be included are: firewall or fireridge security systems, phone or fax encryption systems, authentication or certification systems, and WWW or e-mail proxy systems.

Security Uplift ñ Raising the level of support provided to a seat to meet the requirements for classified information support. This is applicable only to seats that do not already have this support.

Server Administration - Services provided in the operation and maintenance of server.  This includes services such as installation of a new server and additional hardware, installation and upgrade of software applications and network operating system, and configuration of hardware and software. This also includes account management, backup and restore, performance monitoring and tuning, security monitoring, problem tracking and error detection.

Service Category - A classification for a group of services associated with a specific functional use of a desktop computer.  This is comprised of service characteristics for the type of support needed by an individual performing a specific desktop computer function.  A suite of services will be packaged into a service category to define a service level agreement.  A desktop computer user will select a service category from the ODIN contract that best meets his service requirements.

Service Level - A unit used to identify characteristics and metrics that defines a particular type of support to be provided by the Contractor.  Multiple service levels may be needed for a type of service, such as hardware maintenance, to provide various degrees of support needed by a desktop computer user.

Shared Peripherals  - These are peripheral devices available to the end user through a local area network. This includes printers, scanners, plotters, modems, CD-ROMs, etc.

Smart Card - A smart card is the size and shape of a standard credit card. Imbedded in the plastic is a complete microprocessor, memory, and I/O interface. To use a smart card either to pull information from it or add data to it, you need a smart card reader, a small device into which you insert the smart card.  Smart cards can provide a level of security higher than software-only implementations.

Software Release - The date that a software developer makes their software product publicly available. This date is often used in determining when a software product is deployed to the computer desktop.

Tenant(s) - Non-NASA government agency personnel located at a NASA Center or a NASA supported site (e.g. USAF personnel at Patrick AFB).

Throughtput Capability - This is used to describe the rate at which data can be transferred over a network.  It means that the physical connection point into the operating network would be able to support transferring information at this rate.  It does not necessarily mean that the computer is powerful enough to transfer information at this rate.  The performance requirements will correspond to the slower of either the sender or the receiver of the data transfer.  The throughput is to be verified with a standard set of hardware and software.  The validation procedure of throughput capability shall be performed at any time during the day.  If the specifications are not met, the network shall be considered down.

Timing and Countdown System - A Centerís timing and countdown system that provides and distributes frequency reference signals, launch countdown signals, time of day and universal time code throughout the Center.  Visual displays are also provided to customers along with electric signals.

Transport Protocols - Protocols used specifically to provide the data transfer mechanisms necessary to establish and maintain a reliable communications link to transmit data across a network. These protocols are independent of the media and topology of the underlying subnetworks.

Two-Way Radio System:  A Centerís RF two-way voice system that supports fire, security, medical, safety, transportation, base maintenance or operational/critical functions.  The system can be fixed frequency or trunked radio and stand alone or part of a base wide system.  Due to the criticality of the operations, two-way radio systems can be classified as either Administrative for essential base support or Operational for critical support operations. Systems usually consist of hand held and mobile transceivers, associated base stations, remote units and dispatch consoles. The Administrative Radio System is a Centerís RF two-way voice system that supports fire, security, medical, safety, transportation, base maintenance functions.  This system usually consists of hand held and mobile transceivers, associated base stations, remote units and dispatch consoles. The Operational Radio System is a Center unique radio system or part of a base wide system that supports critical operations.  Examples: Air-ground radio, crane radio systems, SCAPE radio systems, Transporter operations. Failure of the radio system could result in damage to flight hardware or loss of life.  Requirements are usually identified in a Program Requirement Document (PRD) or Support Document (SD).

Users Affected - The calculation of the number of users impaired by outages. No user shall be counted more than once per hour of downtime even if more than one of their ODIN services is not available.  The total number of users impaired shall not exceed the number of end users for whom ODIN provides services.  If the number of users impaired cannot be measured with certainty, the Contractor shall estimate the number of users impaired using the rules below based on the best information available, subject to COTR approval. 

Connectivity Server, file, print, and related services - When a resource is impaired or not available, those end users that have access rights to that resource shall be counted as affected.  If the resource is accessible to a majority of end users (possibly all users), then the number of users in the organization to whom the resource is primarily assigned shall be counted as affected. 

Connectivity Services - If the connectivity outage affects a userís access to ODIN services, those users shall be counted as affected. If a connectivity outage only affects interfaces to non-ODIN services, the estimated average number of users per hour who access that non-ODIN service shall be counted as affected.

ODIN Communication Services (OCS) - If an OCS outage affects a userís access to their OCS service, the user shall be counted as affected.

Name Services - The number of users affected shall be the number of entries in the name space who receive OCS.

Desktop Seats - The number of end users who use an ODIN provided solution for their desktop functionality shall be counted as affected.

Video Teleconferencing System (ViTS) - Video teleconferencing system available to all Center personnel that supports face-to-face communications with one or more persons at different locations.

Voice systems - Components and systems used to provide desktop and other Center -related telephone service(s), voice-mail services, voice based conferencing services (e.g. meet-me), intercom services, conference room sound reinforcement services, and wireless/cellular phone services.

Wireless LAN Systems - The components and systems used to provide network connectivity within a Center for ODIN or non-ODIN systems without requiring 100% physical cable plant connectivity.  Examples of these are infrared, laser, and radio based interconnection services.

Workstation  - This is a networked or standalone computer. This computer is normally used for calculation or graphics intensive applications.  It includes the CPU, monitor, keyboard, and a mouse or other screen manipulation devices.

[End of Attachment A]
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